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For technical help, contact the Supplier Engagement Group: 

(844)-277-6165 

 

 

Login to Maximo 
 

1. Login to https://partnerpass.krogerapps.com/ 

 

Note:  Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger 
applications with one ID and password.  

 
Partner Pass works with the Okta Verify app to allow you to verify your identity and make it 

less likely that someone pretending to be you can gain access to your account.  

 
For additional information, please see: 

• Partner Pass information page 

• Partner Pass support page 

 

2. On the Maximo tile, click Open Maximo (A). 

 
 

Note:  For help with logging into Partner Pass or using Partner Pass, contact the Kroger Supplier 
Engagement Group (SEG): 

• By phone (Monday-Friday, 8AM-6PM ET) 

o For US: +1 844-277-6165 

o Outside US: +011 513-387-1140 

• By email at SupplierCompliance@kroger.com 

 For help with the Maximo application (anything after clicking Open Maximo), contact your 

local Kroger division ASP or contact. 
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