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For technical help, contact the Supplier Engagement Group: 

(844)-277-6165 

 

 

Foreign Supplier Verification Program (FSVP) 
 

 
When Kroger is the FSVP Importer, all facilities that perform the latest value-
add step for products sold to Kroger must be disclosed in Supplier Hub.  

 

FSVP Supplier Requirements 

Document Facilities outside Australia, 
Canada, or New Zealand 

Facilities in Australia, 
Canada, or New Zealand 

GFSI-recognized Food Safety Certificate  Required Required 

Full GFSI Audit Report, including any non-
conformances and corrective actions taken, if 

applicable  

Required May be requested 

Full Food Safety Plan, including the hazard 

analysis for each product provided  

Required May be requested 

Name and certification of the Qualified Individual 
who reviewed the Food Safety Plan; the person 

named on the QI certificate must be the same 
person who signs the Food Safety Plan. 

Required May be requested 

Proof of compliance with Country Food Safety 
Standards (e.g., Safe Food for Canadians license)  N/A Required 

Copy of product labels  May be requested May be requested 

Additional Food Safety documents as needed  May be requested May be requested 

 

Notes 

• All required and requested documents must be in English and uploaded to Supplier Hub.  

• All documents must be current at the time of review.  

• Documents without an expiration date must be reviewed by a qualified individual at least once per 

year, EVEN IF NO CHANGES ARE MADE. The review must be documented. Example: Food Safety Plans.  

 

Once plan is approved 

• Kroger will issue the FSVP Statement of Consent to the vendor/supplier, which includes instructions 

on what must be disclosed on customs documents.  

• The vendor/supplier must not list Kroger as the FSVP Importer on any customs documents until the consent 

has been provided.  

 

For questions, email:  KrogerFSVP@kroger.com  
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