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About Partner Pass 

What is Partner Pass? 

Partner Pass is Kroger’s single sign on solution, which enables you to access all Partner Pass supported apps from one 

easy-to-use dashboard.  

Rather than using separate login credentials for each app, you can input one secure set of credentials into Partner Pass to 

access multiple supported applications. 

 

How does Partner Pass benefit me? 

Partner Pass will simplify and enhance your experience by minimizing the number of login credentials you will need and 

elevating security measures to keep your data safe. 

 

What is Okta and how does it impact me? 

Okta is the new identity management solution that supports Partner Pass. Formerly, Partner Pass was supported by 

Azure. 

As a result of this transition, you will notice a slightly different formatting of your  login and dashboard screens. You will 

also receive automated Partner Pass emails from Okta. We have created job aids to illustrate how you can navigate the 

Okta-supported version of Partner Pass here.  

 

 

Partner Pass Update 

What does the Partner Pass update entail and when does it go into effect? 

Starting February 24, 2023, Kroger will be implementing new security requirements for Ocado Partner Pass users. These 

requirements include increased password complexity and a new app-supported method of multi-factor authentication 

(MFA) to access Partner Pass. 

 

How does this update impact me? 

Partner Pass will prompt you to register a new password when you log into Partner Pass to access your Ocado account 

starting on Feb 24, 2023.  

https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
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Starting on Feb 24, you will transition from email supported multi-factor authentication (MFA) to application supported 

authentication. This means that instead of obtaining your authentication code to access the app from your email, you will 

obtain it from an app. 

To meet this new MFA requirement, Partner Pass will prompt you to download the free Okta Verify app to your mobile 

device. This app is available on the app store, and we have included instructions on how to obtain it here. 

 

Will the Partner Pass page look different?  

Since the software supporting Partner Pass is changing from Azure to Okta, there will be a slight difference in the way the 

log in page looks and how the dashboard appears. A job aid to guide you  through the new screens is available here.  

 

Where will Partner Pass user update emails come from? 

You will receive automated registration and update emails from Okta and SupplierCommunication@kroger.com. 

 

Will I continue to access Partner Pass via the same URL? 

Yes, you will continue to access Partner Pass via the same URL you use today: https://partnerpass.krogerapps.com/  

 

 

User Awareness and Resources: 

Where should I go if I have questions?  

Please review the resources provided on the Partner Pass information page and the help page on the Kroger Co. website 

and/or contact the Supplier Engagement Group (SEG) if you have questions: 

• SupplierCompliance@Kroger.com  

• Phone: Operated M-F 8am-6pm ET 

o (Inside the US): 1-844-277-6165 

o Phone (Outside the US): +011-513-387-1140 

 

 

Password Requirements: 

Why do I need to create a new password? 

The more complex a password is, the more difficult an account is to hack. To better safeguard against breaches and 

protect your sensitive data, we have increased the complexity requirements for your password.  

 

 

 

 

https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
mailto:SupplierCommunication@kroger.com
https://partnerpass.krogerapps.com/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
mailto:SupplierCompliance@Kroger.com
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What are the password complexity requirements? 

Your new password must adhere to the following guidelines:  

• At least 12 characters  

• A lowercase letter 

• A number 

• A symbol 

• Does not include your first name 

• Does not include your last name 

• Your password cannot be any of your last 4 passwords 

• At least 12 hours must have elapsed since you last changed your password 

 

How will the I know if my password meets the new requirements? 

You will receive feedback during password creation to affirm your progress. This feedback will clarify which of the 

password guidelines you have not yet met and will not allow you to set a password that does not adhere to the new 

guidelines. 

 

Will I receive an alert when my password is set to expire? 

Yes, Okta will send an automated email to advise you that your password is about to expire and provide guidance on how 

to update it.  

Passwords expire every 89 days.  

 

What happens if my password expires?  

Partner Pass will prompt you to update your password the next time you log in.  

 

What if I forget my password? 

Regardless of whether the password expires or is forgotten, you can use a self-service option to reset your password 

using the MFA and security challenge question you set when registering.  

You can select “forgot password” and Partner Pass will guide you through the steps required to reset your password. Step 

by step guidance is available here. 

 

Which self-service capabilities are available to me? 

You can leverage self-service to: 

• Reset your password directly from the login page  

• Change your password once logged in  

• Update your security question and password recovery options  

• Unlock your account  

 

 

https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
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Multi-Factor Authentication:  

What is multi-factor authentication (MFA)? 

MFA is a method of authentication that requires you to provide two independent credentials to verify your identity.  

MFA requires you to enter an access code from a secondary account and/or device.  

Previously, Partner Pass sent the access code to your email. Starting February 24, Partner Pass will send the access code 

to your mobile device via the free Okta Verify app.  

 

Why is MFA required? 

MFA is an effective way to enhance security.  

 
Traditional usernames and passwords are susceptible to theft, and they have become increasingly more vulnerable to 

malicious activities. MFA creates an additional layer of security to help increase the level of confidence that the person 
requesting access is who they claim to be. 

 
Reports show that applications and identities are the initial targets in 86% of breaches, so it has become a necessity to 

protect them using a second layer of security.  

 

 

When do I need to use MFA? 

You will need to authenticate using MFA every time you log into Partner Pass. 

 

 

What do you need to do to set up MFA? 

Starting February 24, 2023, Partner Pass will prompt you  to register for MFA when you try to access your account.  
 

First, Partner Pass will prompt you to register your new password in compliance with our new password complexity 
requirements.  

 

Next, Partner Pass will prompt you to set up your MFA. To do this, visit the App Store and search for the (free) Okta 
Verify App. Then, download the app. Once you have downloaded the app, you will visit the Partner Pass login page to 

register the app by scanning the QR code. 
 

Finally, Partner Pass will prompt you to set a security question to allow you to self-identify if they decide to make self-

service updates in the future. 
 

Step by step guidance with screenshots is available here. 

 

What is the Okta Verify app and what are the benefits of using it? 

The Okta Verify app is a free app that is available in the App Store.  

Accessing the MFA code via an app on a separate device is more secure than accessing the code via an email account on 

the same device you access Partner Pass from.  

 

https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
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Does the Okta Verify app cost money? 

No, it is free! 

 

How can I access the Okta Verify app?  

The app is available for free in the App Store. Step by step guidance on how to access this app is available here. 

 

Can I access the Okta Verify app using my desktop? 

No, access via desktop does not meet our security requirements. You must access the app via your mobile device (cell 

phone or tablet). 

 

Can I access the Okta Verify app from more than one device?  

We only permit one device per account. If you get a new device, register it just as you registered your initial device.  

There is no need to unregister the original device because the act of registering a new device deactivates the original.  

 

Is the Okta Verify app registered to a phone number or device?  

The app registers to the device, not the phone number. This means you can also access the app from a tablet.  

 

 

Where to go with further questions: 

Who can I go with further questions? 

To access help documents, please visit the Partner Pass Help page.  

For questions regarding this new process, password resets or verification code issues, please contact the Supplier 

Engagement Group (SEG): 

• SupplierCompliance@Kroger.com  

• Phone: Operated M-F 8am-6pm ET 
o (Inside the US): 1-844-277-6165 

o Phone (Outside the US): +011-513-387-1140 

 

For technical reporting questions, please contact the Ocado Reporting Support Team at 

ocadoreportingsupport@kroger.com 

 

https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
mailto:SupplierCompliance@Kroger.com
mailto:ocadoreportingsupport@kroger.com

