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Temporarily Inactivate a Facility  
 

Note:  Temporarily inactivating a facility indicates they won’t be providing products to Kroger for a 

limited amount of time (between 6-18 months).  Information must be kept current while the 

facility is temporarily inactive to ensure the record remains compliant in Supplier Hub.  

 

 

• Facilities left in temporarily inactive status will be automatically removed after 24 
months. 

• There is a limit to the number of times a facility can be temporarily inactivated. If this 

number is exceeded, approval from Kroger Compliance team will be needed.   
 

Email socialcompliance@kroger.com if you require assistance after multiple inactivations. 

 

1. Login to https://partnerpass.krogerapps.com/ 

 

Note:  Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger 

applications with one ID and password.  
 

Partner Pass works with the Okta Verify app to allow you to verify your identity and make it 
less likely that someone pretending to be you can gain access to your account.  

 
For additional information, please see: 

• Partner Pass information page 

• Partner Pass help page 

 

 

2. On the Supplier Hub tile, click Open Supplier Hub (A). 

 

! 

https://partnerpass.krogerapps.com/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/
https://www.thekrogerco.com/vendors-suppliers/partner-pass/partner-pass-help/
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3. Click Facility Address Book (B).  

 
 

4. Click the pencil icon (C) to update. 
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5. Click Temporarily Inactivate (D). 

 
 

6. Click Yes (E). 

 
 

 

Note:  The facility will be displayed in the Temporarily Inactive Addresses table (F) on the 

Facility Address Book page.  

 

Reactivate a facility 

7. Locate the address in the Temporarily Inactive Addresses section on the Facility Address Book page. 

8. Click the pencil icon (G) to update. 
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9. Verify all information is up to date, including facility contacts. 

10. Click Activate (H). 

 
 

 

 

 

 

 

 

 

  


