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THE KROGER CO. 
VENDOR STANDARD ROUTING INSTRUCTIONS 

(Parcel, LTL, & TL Routing) 
Version 2.0 Updated as of February 26, 2024 

 

The Kroger Co. has negotiated preferred pricing with select Parcel & Less than Truckload (LTL) Carriers Enterprise wide to 
include all distribution centers, manufacturing plants, fulfillment centers, regional freight management centers, offices, 
storage facilities, pharmacies, clinics, drop ship vendors and retail stores for Parcel Bill Third Party and LTL Bill Third Party or collect 
shipments from/to our facilities. We expect full compliance with these instructions in order to avoid any unplanned 
transportation (surcharges and/or accessorial) costs.  Parcel Third Party Billing  and LTL Bill Third Party or Collect must be used 
with the carrier listed within this routing guide. Under no circumstances Parcel shipments can’t be shipped Collect to our 
retail store locations. Vendors with Prepaid Shipping Terms are encouraged to use the routing guide and our preferred 
carriers to save on shipping costs and after being formally onboarded and aligned with our shipping expectations and 
requirements.   
 

***All costs associated with PREPAID Shipments are the responsibility of the shipping Vendor. The Kroger Co. will not 
incur the costs for Parcel and LTL carrier accessorial charges such as, but not limited to, Sort & Segregate, Detention, or 
Redelivery on PREPAID Shipments. Please note accordingly on your Shipping Label or Bill of Lading (BOL) when shipping 
to a Kroger facility.*** 

 
These instructions do not apply to truckload shipments, which generally are defined as shipments weighing over 10,000 
lbs. or 600 cubic feet. Please refer truckload routing inquiries to the Kroger Transportation Center (except for Fred Meyer 
Stores) or to the specific Kroger Manufacturing Plant.  Contact information is listed below under “Truckload”. 

 
 
GROUND PARCEL – Non-palletized boxes weighing from 1 through150 lbs. not requiring expedited service. Multi-piece 
shipments up to 300 lbs. with no single piece exceeding 150 lbs. Typically 1-5 day transit time (with the exception of 
Alaska, Hawaii, Puerto Rico and US Virgin Islands, Kroger requires Air shipping via FedEx Express®) when meets the 
delivery window and a cost effective option is required. 
AIR PARCEL – Boxes weighing from 1 through150 lbs. when alternate ground service cannot meet the required delivery 
date and time or shipping to Alaska, Hawaii, Puerto Rico and US Virgin Islands. Typically, 3rd Day, 2nd Day or Next (1) Day 
Service when expedited delivery is required. 
LTL SHIPMENTS – Single piece palletized shipments > 150 lbs. and shipments weighing up to 10,000 lbs. 600 cubic feet or 
less than 16 linear feet on trailer.   
LTL GUARANTEED SHIPMENTS – Only used when expedited delivery is required by the business owner. 
TRUCKLOAD - Shipments weighing over 10,000 lbs., greater than 16 linear feet or 600 cubic feet are classified as Truckload 
LTL REFRIGERATED - Shipments weighing (250 lbs. up to 10,000 lbs. or 750 cubic feet) requiring temperature control 
that pick up and deliver in the Continental U.S.  
FRED MEYER STORES – For all Fred Meyer Stores shipments, please refer to the Standard Routing Instructions or call 
Fred Meyer Stores Traffic Department with Omega Harp, +1 (503) 557-2533 or Collette Harvey, +1 (503) 557-2482; Fax 
+1 (503) 557-2543. 

 
The Kroger Co. has negotiated preferred parcel contract pricing with FedEx® as our primary provider for parcel shipments. 
Non-Palletized boxes weighing 1-150 lbs., not requiring expedited service are to be shipped via FedEx Ground®. For time 
sensitive shipments (as specified by the Kroger Business Owner) or with destinations to Alaska, Hawaii, Puerto Rico and US 
Virgin Islands are to be shipped via FedEx Express®. FedEx® provides a wide variety of services as listed in the table below: 
 

https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://www.thekrogerco.com/
mailto:krogerscheduling@kroger.com
https://www.fedex.com/en-us/shipping/express.html#what
file:///C:/Users/jr87111/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/EVYB5IF8/FRED%20MEYER%20STORES
http://www.fmroutinginstructions.com/
mailto:omega.harp@kroger.com
tel://503-557-2533/
mailto:collette.remsen@kroger.com
tel://503-557-2482/
https://www.thekrogerco.com/
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/express.html
https://www.fedex.com/en-us/home.html
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Service* Package Dimensions  Weight 
FedEx Ground® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx Home Delivery® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx Ground® Economy Up to 130" in length plus girth Up to 70 lbs. 

FedEx Express Saver® 3 Day shipping Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx 2Day® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx Standard Overnight® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx Priority Overnight® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx International Ground® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx International Economy® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

FedEx International Priority® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

FedEx International Priority Express® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

 
* Please refer to the FedEx® Service Guide 2024 for additional information. 
 

Packaging 

 
Kroger expect each vendor to use good packaging practices when preparing parcels and/or pallets to ship to our 
facilities to ensure the proper package and protection of goods and avoid any unnecessary empty cube space. Vendors 
should use the smallest package available to complete shipments without damaging the package’s contents to minimize 
shipping costs. It is the vendor’s responsibility to make sure the packaging is durable enough to protect the package’s 
contents while in transit. You can use the packaging references below as a reference while preparing your parcel and/or 
pallets: 
 

• FedEx Express® Customer Packaging Guidelines 

• FedEx® General Packaging Guidelines 

• FedEx® How to pack basics & guides 

• FedEx® How to ship perishables 

• FedEx® Express Packaging Perishable Shipments 

• FedEx® Packaging Guidelines for Shipping Freight 

• FedEx® Express How to Pack 

• FedEx® step-by-step for how to send a package 

• FedEx® How to create, print, and manage shipping labels 

• FedEx® Schedule a One-Time Pickup or Recurring Pickups 
 

GROUND PARCEL 

 

STANDARD SERVICE 

FedEx Ground® 

 
Please note for all small parcel shipments into a Kroger site, use FedEx Ground® or FedEx Ground® multiweight pricing and 
mark the shipment waybill "Bill Third Party" and list the account number provided by your Kroger Business Owner. You must 
reference the Kroger Purchase Order number, invoice number and/or order reference number or contact name, Cost Center 
name and number in the shipment reference fields as complete as possible (PO number, Invoice number and/or Contact 
Name. and Department/Cost Center name and number) on your FedEx Shipping Label. If you are shipping several purchase 
orders at once, the documentation must specify the PO number for each box. If you have no PO number, please reach to 
the Kroger Business Owner for help in advance of making the shipment to provide the necessary information to add for 

https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/saturday-and-sunday-delivery.html?cmp=KNC-1001816-12-10-950-1110000-US-US-EN-BDZ0001Z7DZSHIP&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_mXGOezD5LJEgQw6kQ0uh1ULFQEopdZFPKCabCwpJLBJhiDUeZs3FYaArLvEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/en-us/shipping/ground/economy.html
https://www.fedex.com/en-us/shipping/3-day-express-saver-shipping.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/international-ground-canada.html
https://www.fedex.com/en-us/shipping/international-economy.html
https://www.fedex.com/en-us/shipping/international-1-3-business-day.html?cmp=KNC-1001816-11-10-950-1110000-US-US-EN-BDZ0001ZGNZINTL&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_nC6umnqRqs2xY8_KqHApiLBGStqd4bddyOgzGGDXdaUZ-vrWkX2UEaAtNaEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/en-us/shipping/international-1-3-business-day.html?cmp=KNC-1001816-11-10-950-1110000-US-US-EN-BDZ0001ZGNZINTL&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_nC6umnqRqs2xY8_KqHApiLBGStqd4bddyOgzGGDXdaUZ-vrWkX2UEaAtNaEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/content/dam/fedex/us-united-states/services/Service_Guide_2024_preview.pdf
https://www.fedex.com/content/dam/fedex/eu-europe/resources/PL_EN_2020_4_web_pdf_NA_Packing_Instructions_marketing.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/GrlPkgGuidelines_fxcom.pdf
https://www.fedex.com/en-us/shipping/packing/how-to-pack.html
https://www.fedex.com/en-us/shipping/how-to-ship-perishables.html
https://www.fedex.com/content/dam/fedex/us-united-states/services/Perishables_fxcom.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/FreightPackagingGuidelines.pdf
https://www.fedex.com/content/dam/fedex/eu-europe/downloads/HowToPack_EMEA_eng_final_Feb23_2010.pdf
https://www.fedex.com/en-us/shipping/how-to-ship.html
https://www.fedex.com/en-us/shipping/create-shipping-label.html
https://www.fedex.com/en-us/shipping/schedule-manage-pickups.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/multiweight.html
https://www.fedex.com/en-jp/customer-support/faq/sending/shipping-documents/who-pays-the-bill.html
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the reference fields. Do not declare any value on small parcel shipments. For FedEx® Customer Service please call +1 (800) 
GO-FEDEX, or +1 (800) 463-3339. 
 

                  
 
Reference Fields: 
 
Your Reference: Enter the Kroger Oracle DLT Location number for distribution centers, manufacturing plants, fulfillment 
centers, regional freight management centers, storage facilities, pharmacies, clinics and retail stores and/or Cost Center 
Name and Number for a Department within an office (in our campuses), store or Drop Ship vendors on this field. For 
Oracle DLT Location numbers please reach out to your Kroger Business Owner to obtain this information. 
 

PO no. Use the Purchase Order number generated from one of our buying systems provided to you via e-mail directly 
from the system or by your Kroger Business Owner. If you are using a Coupa Business Spend Management (BSM) 

Purchase Order for Indirect Goods please create an Advance Shipping Notice (ASN) in the Coupa Supplier Portal (CSP) 
and add the Shipment Tracking Information from FedEx® as the Carrier. If you are using the same Purchase Order to ship 

to multiple stores/facilities, please use the tracking number of one of the facilities or more as the system allows.  
 

Coupa Business Spend Management (BSM) Advance Shipping Notice (ASN) Fields 

 
Invoice no. Please list the invoice number for your shipment and/or contact name. 
 
Department no. Please enter the Cost Center name and number of the Kroger store/facility/department for internal 
routing within the facility. 
Individual cartons or boxes over 150lbs. but less than 10,000 lbs. must be palletized and sent via LTL. 
 

https://www.fedex.com/en-us/home.html
tel://800-463-3339/
tel://800-463-3339/
tel://800-463-3339/
https://www.fedex.com/us/quick_help/sa_references.html
https://www.fedex.com/us/quick_help/sa_refsDeptUser.html
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://supplier.coupahost.com/sessions/new
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://www.fedex.com/us/quick_help/sa_references.html
https://www.fedex.com/us/quick_help/sa_references.html
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AIR PARCEL 

 

EXPEDITED SERVICE 

 
Boxes weighing 1-150 lbs., when alternate ground service cannot meet the required delivery date and time or when 
shipping to Alaska, Hawaii, Puerto Rico and the US Virgin Islands are to be shipped FedEx Express®. 

 

FedEx Express® 

 
Only use FedEx Express® if approved by the Kroger Business Owner and time sensitive shipments. Premium Services 
including FedEx First Overnight® and FedEx 2Day® A.M. are prohibited unless approved in writing by the Kroger Business 
Owner. Also, FedEx Express Saver® 3 Day Shipping is prohibited as well as it more expensive and has an extra day transit 
time. After receiving authorization, if you are instructed by your Kroger Business Owner to ship via FedEx Express®  please 
select the FedEx® Service based on the most cost effective option (ranked below) and the desired delivery date as follows: 
 

• FedEx 2Day® (2-Day before 5:00PM Service) 

• FedEx Standard Overnight® (Next Business Day before 5:00 PM Service) 

• FedEx Priority Overnight® (Next Business Day 12:00 PM Service) 
 
If you are shipping on a Thursday for a 2-Day Delivery or Friday for a Next Day Delivery, please select the Saturday Delivery 
option for facilities open on Saturdays or as required by the Kroger Business Owner, you need to select this service option 
while creating the shipment label.  
 
You need to mark the shipment as "Bill Third Party" and use the account number provided by your Kroger Business Owner. 
You must list the Kroger Purchase Order number, Cost Center, Invoice numbers and/or other shipment references in the 
shipment reference field (one of the first three reference fields: PO no. Invoice no. and Department no.) on your FedEx 
Shipping Label. If you are shipping several purchase orders at once, the documentation must specify the PO number for 
each box. If you have no PO number, please reach to the Kroger Business Owner for help in advance of preparing the 
shipment to provide the necessary information for the reference field. Do not declare any value on parcel shipments. For 
FedEx® Customer Service please call +1 (800) GO-FEDEX, or +1 (800) 463-3339. 
 

                                  
 

Reference Fields: 
 
Your Reference: Enter the Kroger Oracle DLT Location number for distribution centers, manufacturing plants, fulfillment 

https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/3-day-express-saver-shipping.html
https://www.fedex.com/en-us/shipping/store/express.htmlhttps:/www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-mo/customer-support/faq/receiving/delivery-options-fedex/saturday-delivery.html
https://www.fedex.com/en-jp/customer-support/faq/sending/shipping-documents/who-pays-the-bill.html
https://www.fedex.com/en-us/home.html
tel://800-463-3339/
tel://800-463-3339/
https://www.fedex.com/us/quick_help/sa_references.html
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centers, regional freight management centers, storage facilities, pharmacies, clinics and retail stores and/or Cost Center 
Name and Number for a Department within an office (in our campuses), and retail stores. For Oracle DLT Location 
numbers please reach out to your Kroger Business Owner to obtain this information. 
 

PO no. Use the Purchase Order number generated from one of our buying systems provided to you via e-mail directly 
from the system or by your Kroger Business Owner. If you are using a Coupa Business Spend Management (BSM) 

Purchase Order for Indirect Goods please create an Advance Shipping Notice (ASN) in the Coupa Supplier Portal (CSP) 
and add the Shipment Tracking Information from FedEx® as the Carrier. If you are using the same Purchase Order to ship 

to multiple stores/facilities, please use the tracking number of one of the facilities or more as the system allows.  
 

Coupa Business Spend Management (BSM) Advance Shipping Notice (ASN) Fields 

 
Invoice no. Please list the invoice number for your shipment and/or contact name. 

 

FedEx® Account Confidentiality  
 

FedEx® account numbers are confidential and should only be communicated to the designated individuals in your organization for 
the limited purpose of preparing FedEx® shipments under these routing instructions. Do not post this information online, on a 
Purchase Order, Bill of Lading, Commercial Invoice, Shipping Reference fields or other non-restricted view documents or make it 
generally available beyond what is required for your company to follow these routing instructions. This account is for shipments 
to Kroger facilities only and its use will be monitored by our freight pay and audit service provider. Non-compliance with these 
instructions will result on chargebacks from your invoice payment. 

 
Separate Purchase Order (“PO”) boxes may be consolidated and packaged into a larger container to be shipped via the same 
transportation mode on any single day to any single consignee address.  
 

FedEx Ground® Hazardous Materials (Haz Mat) or FedEx Express® Dangerous Goods (DG) 
 
If your shipment contains Hazmat you must be an approved FedEx Ground® HazMat shipper. Suppliers are responsible for 
ensuring FedEx Ground® Hazardous Materials packages comply with applicable U.S. Department of Transportation (DOT); 
Federal Motor carrier Safety Administration regulations and FedEx® Ground requirements. Please contact FedEx Ground® 
Hazardous Materials (Haz Mat) or  FedEx Express® Dangerous Goods (DG) Hotline for general questions, +1 (800) GO-FEDEX, 
or +1 (800) 463-3339 between 7:00 AM and 7:00 PM CST Monday - Friday, and between 10:00 AM and 2:00 PM CST 
Saturday and mention “Dangerous Goods” when prompted by voice prompt system. 
 
Suppliers are responsible for ensuring Air HazMat packages comply with applicable IATA / ICAO regulations and carrier 

https://www.fedex.com/us/quick_help/sa_refsDeptUser.html
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://supplier.coupahost.com/sessions/new
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://www.fedex.com/us/quick_help/sa_references.html
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
https://www.fedex.com/en-us/service-guide/hazardous-materials/how-to-ship.html
https://www.fedex.com/en-us/service-guide/hazardous-materials/how-to-ship.html
https://www.fmcsa.dot.gov/regulations/hazardous-materials/hazardous-materialsdangerous-goods-regulations
https://www.fmcsa.dot.gov/regulations/hazardous-materials/hazardous-materialsdangerous-goods-regulations
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
tel://800-463-3339/
tel://800-463-3339/
https://www.iata.org/en/programs/cargo/dgr/
https://www.icao.int/safety/DangerousGoods/Pages/default.aspx
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shipping requirements. In any instance a HAZMAT shipment MUST include a current Safety Data Sheet. 
 

Compliance  
 

Please review these routing instructions carefully. This document will be a guide for you to follow ensuring your shipments 
comply with Kroger’s requirements for parcel shipments. We expect full compliance with these instructions in order to 
maintain the lowest parcel and LTL freight costs. Compliance includes:  
 

• Using the correct carrier, mode, and billing as provided by your Kroger Business Owner  

• Providing the DLT Location Number, Purchase Order, Cost Center, Invoice numbers and/or other shipment 
references as specified by your Kroger Business Owner in the shipment reference fields  

• Entering the reference information in the correct format as instructed by your Kroger Business Owner  

 

LTL SHIPMENTS 
(Less Than Truckload-Palletized & Less than 16 linear feet in the trailer) 

 
The Kroger Co. has preferred rates with XPO Logistics for both National and Regional US 

LTL Service. 
 

Single piece shipments > 150 lbs. or multi-piece shipments weighing up to 10,000 lbs. or 600 cubic feet or less than 16 linear 
feet on the trailer. 

XPO Logistics (SCAC - CNWY) 

 
If you are a Kroger Supplier and have an FOB or collect shipment that qualifies for LTL Non-Refrigerated carriage, Kroger 
has contracted XPO Logistics as primary carrier.   
 
Purchase Order (“PO”) must be shown on the pallet in a large font that can be read by receiving team without difficulty.  
 
In order to reduce missed or late pickups it is important that vendors specify the individual Kroger Business Unit(ex. 
Kroger, Vitacost.com or any other designated business unit from the Kroger Family of Companies) shipment when 
scheduling the pickup. 
 
XPO Logistics encourages registration for XPO LTL online access to assist with shipping needs. Online web access 
provides tools to create Bill of Lading (BOL), schedule pickup, track shipment, proof of delivery or delivery receipt and 
view shipping history. For shipping with XPO please use one of the following options below. 
 

• Use XPO online tools to create bill of lading and submit a pickup request. Click link to visit and create user 
account. 

o Create an LTL.XPO.com Account  
 

• Visit XPO Service Center Locator to contact the nearest location to schedule pickup. 
 

• A completed bill of lading will be required at time of pickup identifying the shipper, consignee, freight terms, 
pieces, commodity description, freight class, and weight. 

o XPO Bill of Lading Template  
o Directions for completing XPO BOL form 

 

https://www.osha.gov/sites/default/files/publications/OSHA3514.pdf
https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://www.xpo.com/
https://www.xpo.com/offerings/geographic-coverage/
https://www.xpo.com/offerings/geographic-coverage/
https://www.xpo.com/
https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://www.xpo.com/
https://www.sec.gov/Archives/edgar/data/56873/000155837023004767/kr-20230128xex21d1.htm
https://www.xpo.com/
https://ext-web.ltl-xpo.com/landing?_gl=1*vnc9o4*_gcl_aw*R0NMLjE2NzA0OTYwODIuQ2p3S0NBaUFzOGFjQmhBMUVpd0FnUkZkdzI3cm9vczMwb2hYTldOQmhGY2xfM3hSNXFhdkVSLVU0a3hCVTBiMm1COUFERHAwX0Y3X2RSb0NNcVFRQXZEX0J3RQ..
https://www.xpo.com/help-center/how-use-online-bill-lading/
https://app.ltl.xpo.com/appjs/pickupRequest/#/pickup-request/create
https://www.xpo.com/track/
https://www.xpo.com/help-center/proof-delivery/
https://www.xpo.com/help-center/how-track-ltl-shipment/
https://ltl.xpo.com/webapp/membership_app/membershipSignupCompanySearch.do
https://ltl.xpo.com/webapp/servicecenter_app/ServiceCenterInfo/ServiceCenterStart.jsp?logotoggle=S
http://xpodotcom.azureedge.net/xpo/files/s8/Bill-of-Lading-Form.pdf
https://ltl-solutions.xpo.com/help-center/how-use-online-bill-lading/
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• For escalation issues, E-Mail XPO Customer Care Group. 

LTL GUARANTEED SHIPMENTS 
 
Palletized & Less than 16 Linear feet in the trailer needing to meet critical deadline. 

 
XPO Logistics offers “Guaranteed Services” which provides priority handling and enhanced network visibility and guarantees 
your freight will deliver within the posted number of transit days established in transit times.  Transit times and eligibility to 
Instant Guaranteed Service can be found on the XPO LTL website by following this link. 

Transit Time Calculator and Instant Guaranteed Service Eligibility.     

 
Please note that you must identify the shipment as either “Guaranteed” or “Guaranteed by Noon” on the Bill of Lading 
(BOL) and notify driver when picking up shipment.   

• If you need assistance or have additional questions, please contact +1 (800) 755-2728 or E-Mail XPO Customer Care  
 

LTL REFRIGERATED 

 
Shipments weighing (250 lbs. up to 10,000 lbs. or 750 cubic feet) requiring temperature control that pick up and deliver 
within the Continental U.S. are to be shipped via Frozen Food Express (FFE) LTL. 

 

FFE LTL (All LTL Refrigerated: Frozen: Air temperature range from -10°F–0°F to an air temperature range of 28°F–31°F 
while in transit; Cooler: Air temperature range from 32°F–34°F to an air temperature range of 36°F–38°F while in 
transit) 

 
If you are a Kroger Supplier and have an FOB or collect shipment that qualifies for an LTL Refrigerated carriage, log on to 
Frozen Food Express (FFE) Locations  and the nearest terminal. visit the Frozen Food Express (FFE) Transit Time 
Calculator to determine the earliest pick-up and delivery window to accommodate your shipment. Allow 2 business days 
for order planning in addition to the posted transit time. Telephone your nearest FFE Terminal and identify your 
shipment as a “third party collect” shipment to Kroger and specify which Kroger site the freight is consigned to for 
delivery. 

 
For general communications regarding shipment status inquiries, please send an email to the Frozen Food Express (FFE) 
Kroger Account Group E-mail Address or by phone at +1 (800) 569-9200. 

 

In the event that you have difficulty obtaining a pickup of your shipment, Kroger’s FFE’s Corporate Account 
representative is Stephen Rose at +1 (980) 322-4148. 

 

TRUCKLOAD 

 
Palletized Shipments weighing over 10,000 lbs., or greater than 16 lineal feet or 600 cubic feet are classified as Truckload. 
Truckload routings will be determined by the product, origin, destination, and if there are any special service 
requirements. In the absence of specific routing and shipping instructions, please contact the appropriate Kroger  
Transportation Center. 

 
Kroger Transportation Center (KTC) – Nashville TN 37214 Retail (CPG): corpktcretailfreightmgmt@kroger.com  

Manufacturing:    corpktcmfgfrt@kroger.com  
Produce: corpktcperfrt@kroger.com  

mailto:LTLCCG@xpo.com?subject=The%20Kroger%20Co.%20LTL%20Shipment
https://www.xpo.com/help-center/guaranteed-freight-delivery-services/
https://ext-web.ltl-xpo.com/public-app/tools/transit-time-calculator?_gl=1*16ebwf8*_gcl_aw*R0NMLjE2NzA0OTYwODIuQ2p3S0NBaUFzOGFjQmhBMUVpd0FnUkZkdzI3cm9vczMwb2hYTldOQmhGY2xfM3hSNXFhdkVSLVU0a3hCVTBiMm1COUFERHAwX0Y3X2RSb0NNcVFRQXZEX0J3RQ..
https://xpodotcom.azureedge.net/xpo/files/s1/XPO_LTL_Premium_Guaranteed_Overview_08-04-23.pdf
tel://800-755-2728/
mailto:LTLCCG@xpo.com?subject=The%20Kroger%20Co.%20LTL%20Shipment
https://www.ffeinc.com/
https://www.ffeinc.com/
https://www.ffeinc.com/locations.html
https://www.ffeinc.com/Customer/TransitTimeCalculator
https://www.ffeinc.com/Customer/TransitTimeCalculator
mailto:dlKrogerCo@ffex.net
mailto:dlKrogerCo@ffex.net
tel://800-569-9200/
mailto:srose@ffex.net
tel://980-322-4148/
mailto:corpktcretailfreightmgmt@kroger.com
mailto:corpktcmfgfrt@kroger.com
mailto:corpktcperfrt@kroger.com
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Kroger Transportation Center – Nashville TN Management 

Distribution & Consolidation Centers Outbound Manufacturing Plants 

Forest Park GA 30297 Produce – Perishables America’s Beverage - Irving, TX 75062 

King Sooper Logistics – Aurora CO 
80011 (Dry) 

Puyallup Logistics – Puyallup WA 
98371 

Clackamas Bakery - Clackamas, OR 97015 

Bluffton IN 46714 Ralphs PSC Warehouse – 
Commerce CA 90023 

Country Oven Bakery - Bowling Green KY 
42101 

Fred Meyers Logistics - Chehalis, 
WA 98543 not managed by KTC  

Riverside Logistics - Riverside CA 
92507 

Crossroads Farms Dairy - Indianapolis IN 
46219 

Michigan Logistics - Chesterfield 
MI 48051 

Roanoke VA 24012 
Delight Products - Springfield TN 37172 

Fred Meyer Logistics – Clackamas 
OR 97015 

Shelbyville DC - Shelbyville IN 
46178 

Heritage Farms - Murfreesboro TN 37129 

Clackamas, OR (Food) 97015 Tolleson Fry’s DC - Tolleson AZ 
85353 

Jackson Dairy & Ice Cream - Hutchinson KS 
67501 

Clackamas OR (General Mdse) 
97015 

Tri State Warehousing 
KB Specialty Foods - Greensburg IN 47240 

Ralphs Logistics - Compton CA 
90220 

Updike Distribution Logistics – Las 
Vegas NV  

Kenlake Foods - Murray KY 42071  

Great Lakes Logistics - Delaware 
OH 43015 

Versacold, Anaheim CA 
King Sooper Bakery - Denver CO 80223 

 Cincinnati Logistics, Cincinnati OH 
45215 

La Habra Bakery – La Habrá CA 90631 

King Soopers Freezer - Denver CO 
80223  

WT Young Storage – Lexington KY 
40511 

Layton Dough & Dairy - Layton UT 84041 

King Soopers Perishable - Denver 
CO 80239  

 
Mountain View Foods - Denver CO 80239 

Florence, KY Pace Dairy - Crawfordsville IN 47933 

Fort Gillem, GA Pace Dairy - Rochester MN 55901 

Fountain Logistics - Fountain CO 
80817 

Pontiac Foods - Pontiac SC 29045 

Glendale, CA Riverside Creamery - Riverside CA 92506 

Goddard DC - Goddard KS 67052 Springdale Ice Cream & Beverage -Cincinnati 
OH 45246 

Houston TX State Avenue - Cincinnati OH 45204 

Dillion DC - Hutchinson KS 67501 Swan Island Dairy - Swan Island OR 97217 

Indianapolis Logistics - 
Indianapolis IN 46219 

Tamarack Farms - Newark OH 43055 

Interstate Warehousing – 
Indianapolis IN 46203 

Tara Foods - Albany GA 31705 

Keller, TX Tolleson Dairy - Tolleson AZ 85353 

Layton-Smiths DC – Layton UT 
84041 

Vandervoort Dairy - Ft Worth TX 76104 

Los Angeles CA Westover Dairy - Lynchburg VA 24501 

Louisville DC – Louisville KY 40223 Winchester Farms - Winchester KY 40391 

New Memphis DC – Memphis  TN 
38141 

 

Paramount WHS - Paramount CA 
90723 

 

Phoenix, AZ (Peyton’s Phoenix) 
not managed by KTC 

 

Support for Inbound Materials to Pace Dairy Crawfordsville & Kenlake Foods, please contact corpktcmfgfrt@kroger.com 

 

https://www.google.com/maps/dir/2000+Anvil+Block+Rd,+Ellenwood,+GA+30297/@33.6178889,-84.4146264,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x88f4fe5330efbb85:0x6759983f444c547c!2m2!1d-84.3322252!2d33.6179162?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/america's+beverage+irving+tx/@35.4516923,-101.24057,5z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x864e8347d190439d:0xbef953df94c3238d!2m2!1d-96.9275444!2d32.8391871?entry=ttu
https://www.google.com/maps/place/1983+Tower+Rd,+Aurora,+CO+80011/@39.7457854,-104.7783505,17z/data=!3m1!4b1!4m6!3m5!1s0x876c63958281e5bd:0x434bfe4139d6145a!8m2!3d39.7457854!4d-104.7783505!16s%2Fg%2F11rwm75s_8?entry=ttu
https://www.google.com/maps/place/1983+Tower+Rd,+Aurora,+CO+80011/@39.7457854,-104.7783505,17z/data=!3m1!4b1!4m6!3m5!1s0x876c63958281e5bd:0x434bfe4139d6145a!8m2!3d39.7457854!4d-104.7783505!16s%2Fg%2F11rwm75s_8?entry=ttu
https://www.google.com/maps/place/2200+N+Meridian/@47.210478,-122.294918,19.25z/data=!4m7!3m6!1s0x5490f96be3010dd3:0x6749d2a8556f8dce!4b1!8m2!3d47.2102195!4d-122.2940051!16s%2Fg%2F11s0srq3rz?entry=ttu
https://www.google.com/maps/place/2200+N+Meridian/@47.210478,-122.294918,19.25z/data=!4m7!3m6!1s0x5490f96be3010dd3:0x6749d2a8556f8dce!4b1!8m2!3d47.2102195!4d-122.2940051!16s%2Fg%2F11s0srq3rz?entry=ttu
https://www.google.com/maps/dir/16253+SE+122nd+Ave,+Clackamas,+OR+97015/@45.4054313,-122.6220076,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x549575e2c182fc93:0x8c4051d6b0d185c4!2m2!1d-122.539607!2d45.4054609?entry=ttu
https://www.google.com/maps/place/1430+S+Eastman+Ave,+Commerce,+CA+90023/@34.01454,-118.1868178,18z/data=!4m6!3m5!1s0x80c2cf3c4ac48b47:0x9d74b19b2bf2228!8m2!3d34.0146635!4d-118.1855908!16s%2Fg%2F11bw40vgsm?entry=ttu
https://www.google.com/maps/place/1430+S+Eastman+Ave,+Commerce,+CA+90023/@34.01454,-118.1868178,18z/data=!4m6!3m5!1s0x80c2cf3c4ac48b47:0x9d74b19b2bf2228!8m2!3d34.0146635!4d-118.1855908!16s%2Fg%2F11bw40vgsm?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/country+oven+bakery+bowling+green/@37.9611668,-88.2542311,7z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x8865e91f06dc7ea3:0x67a49cd796cb4601!2m2!1d-86.4903361!2d36.9485884?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/country+oven+bakery+bowling+green/@37.9611668,-88.2542311,7z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x8865e91f06dc7ea3:0x67a49cd796cb4601!2m2!1d-86.4903361!2d36.9485884?entry=ttu
https://www.google.com/maps/place/222+Maurin+Rd,+Chehalis,+WA+98532/@46.6250917,-122.9185359,17z/data=!3m1!4b1!4m6!3m5!1s0x5493e20b05bdc959:0x6a9766a886b0d794!8m2!3d46.625088!4d-122.915961!16s%2Fg%2F11csdqcnrv?entry=ttu
https://www.google.com/maps/place/222+Maurin+Rd,+Chehalis,+WA+98532/@46.6250917,-122.9185359,17z/data=!3m1!4b1!4m6!3m5!1s0x5493e20b05bdc959:0x6a9766a886b0d794!8m2!3d46.625088!4d-122.915961!16s%2Fg%2F11csdqcnrv?entry=ttu
https://www.google.com/maps/place/1500+Eastridge+Ave,+Riverside,+CA+92507/@33.9297381,-117.308945,17z/data=!3m1!4b1!4m6!3m5!1s0x80dcaf7c7655455b:0x2725ba20072a9e12!8m2!3d33.9297337!4d-117.3063701!16s%2Fg%2F11bw405j6d?entry=ttu
https://www.google.com/maps/place/1500+Eastridge+Ave,+Riverside,+CA+92507/@33.9297381,-117.308945,17z/data=!3m1!4b1!4m6!3m5!1s0x80dcaf7c7655455b:0x2725ba20072a9e12!8m2!3d33.9297337!4d-117.3063701!16s%2Fg%2F11bw405j6d?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/crossroad+farms+dairy+indianapolis+in+46219/@39.4373077,-86.570615,8z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x886b4f6d85881ccf:0x263dca34c659336f!2m2!1d-86.0421011!2d39.7665417?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/crossroad+farms+dairy+indianapolis+in+46219/@39.4373077,-86.570615,8z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x886b4f6d85881ccf:0x263dca34c659336f!2m2!1d-86.0421011!2d39.7665417?entry=ttu
https://www.google.com/maps/place/26090+23+Mile+Rd,+New+Baltimore,+MI+48051/@42.6720451,-82.8497558,17.75z/data=!4m6!3m5!1s0x88251f1a2853808d:0x86632533970b7150!8m2!3d42.6720556!4d-82.8482847!16s%2Fg%2F11c1h9b6jx?entry=ttu
https://www.google.com/maps/place/26090+23+Mile+Rd,+New+Baltimore,+MI+48051/@42.6720451,-82.8497558,17.75z/data=!4m6!3m5!1s0x88251f1a2853808d:0x86632533970b7150!8m2!3d42.6720556!4d-82.8482847!16s%2Fg%2F11c1h9b6jx?entry=ttu
https://www.google.com/maps/place/3330+Hollins+Rd+NE,+Roanoke,+VA+24012/@37.3054114,-79.9307428,17z/data=!3m1!4b1!4m6!3m5!1s0x884d0e1adbaf3abf:0x105bf9932c45eeae!8m2!3d37.3054114!4d-79.9281679!16s%2Fg%2F11kprz3839?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/delight+products+springfield+tn/@37.7395296,-88.2542526,7z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x886455c8d4f1e26d:0x64abb941cd30951!2m2!1d-86.8712405!2d36.4985245?entry=ttu
https://www.google.com/maps/place/11500+SE+Hwy+212,+Clackamas,+OR+97015/@45.405841,-122.5481649,17z/data=!4m6!3m5!1s0x549575e3f1bbd943:0x5ad424d935a50704!8m2!3d45.4060329!4d-122.5460455!16s%2Fg%2F11bw4159__?entry=ttu
https://www.google.com/maps/place/11500+SE+Hwy+212,+Clackamas,+OR+97015/@45.405841,-122.5481649,17z/data=!4m6!3m5!1s0x549575e3f1bbd943:0x5ad424d935a50704!8m2!3d45.4060329!4d-122.5460455!16s%2Fg%2F11bw4159__?entry=ttu
https://www.google.com/maps/place/Kroger+Logistics+Receiving/@39.5847475,-85.8119634,18.25z/data=!4m15!1m8!3m7!1s0x886b3d83048cdeb1:0x36322d087cb662f5!2s4301+County+Rd+125+W,+Shelbyville,+IN+46176!3b1!8m2!3d39.5847699!4d-85.8106313!16s%2Fg%2F11hc_685b0!3m5!1s0x886b3d5864f31445:0xdf619ed18963a7f8!8m2!3d39.5853952!4d-85.8129752!16s%2Fg%2F11jz0dbs9b?entry=ttu
https://www.google.com/maps/place/Kroger+Logistics+Receiving/@39.5847475,-85.8119634,18.25z/data=!4m15!1m8!3m7!1s0x886b3d83048cdeb1:0x36322d087cb662f5!2s4301+County+Rd+125+W,+Shelbyville,+IN+46176!3b1!8m2!3d39.5847699!4d-85.8106313!16s%2Fg%2F11hc_685b0!3m5!1s0x886b3d5864f31445:0xdf619ed18963a7f8!8m2!3d39.5853952!4d-85.8129752!16s%2Fg%2F11jz0dbs9b?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/heritage+farms+dairy+murfreesboro+tn/@37.418772,-88.1842233,7z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x8863f958cf5f2767:0x9f3eace3776156e2!2m2!1d-86.4131713!2d35.8334333?entry=ttu
https://www.google.com/maps/place/11500+SE+Hwy+212,+Clackamas,+OR+97015/@45.405841,-122.5481649,17z/data=!4m6!3m5!1s0x549575e3f1bbd943:0x5ad424d935a50704!8m2!3d45.4060329!4d-122.5460455!16s%2Fg%2F11bw4159__?entry=ttu
https://www.google.com/maps/place/500+S+99th+Ave/@33.4415528,-112.2786131,17z/data=!4m7!3m6!1s0x872b3e5053edadcf:0xbe79c9c6a4ed6952!4b1!8m2!3d33.4415484!4d-112.2760382!16s%2Fg%2F11c1zy9v7q?entry=ttu
https://www.google.com/maps/place/500+S+99th+Ave/@33.4415528,-112.2786131,17z/data=!4m7!3m6!1s0x872b3e5053edadcf:0xbe79c9c6a4ed6952!4b1!8m2!3d33.4415484!4d-112.2760382!16s%2Fg%2F11c1zy9v7q?entry=ttu
https://www.google.com/maps/place/Jackson+Dairy/@38.0586245,-97.88579,17z/data=!3m1!4b1!4m6!3m5!1s0x87a4b61b56dca5cd:0x879c1dc7b6dd55d7!8m2!3d38.0586245!4d-97.8832151!16s%2Fg%2F1tm1qzpj?entry=ttu
https://www.google.com/maps/place/Jackson+Dairy/@38.0586245,-97.88579,17z/data=!3m1!4b1!4m6!3m5!1s0x87a4b61b56dca5cd:0x879c1dc7b6dd55d7!8m2!3d38.0586245!4d-97.8832151!16s%2Fg%2F1tm1qzpj?entry=ttu
https://www.google.com/maps/place/Jackson+Dairy/@38.0586245,-97.88579,17z/data=!3m1!4b1!4m6!3m5!1s0x87a4b61b56dca5cd:0x879c1dc7b6dd55d7!8m2!3d38.0586245!4d-97.8832151!16s%2Fg%2F1tm1qzpj?entry=ttu
https://www.google.com/maps/place/11500+SE+Hwy+212,+Clackamas,+OR+97015/@45.405841,-122.5481649,17z/data=!4m6!3m5!1s0x549575e3f1bbd943:0x5ad424d935a50704!8m2!3d45.4060329!4d-122.5460455!16s%2Fg%2F11bw4159__?entry=ttu
https://www.google.com/maps/place/11500+SE+Hwy+212,+Clackamas,+OR+97015/@45.405841,-122.5481649,17z/data=!4m6!3m5!1s0x549575e3f1bbd943:0x5ad424d935a50704!8m2!3d45.4060329!4d-122.5460455!16s%2Fg%2F11bw4159__?entry=ttu
https://www.google.com/maps/place/Kb+specialty+foods/@39.3497868,-85.4883068,17z/data=!3m1!4b1!4m6!3m5!1s0x886afb6b2cd4d091:0x4e4f3ab9531ffe41!8m2!3d39.3497868!4d-85.4857319!16s%2Fg%2F11pxwc2c_l?entry=ttu
https://www.google.com/maps/place/2201+S+Wilmington+Ave,+Compton,+CA+90220/@33.869698,-118.2401771,18.25z/data=!4m6!3m5!1s0x80c2cb319ba92c31:0x9194a414167a2f94!8m2!3d33.8699868!4d-118.238848!16s%2Fg%2F11c3q4ydj4?entry=ttu
https://www.google.com/maps/place/2201+S+Wilmington+Ave,+Compton,+CA+90220/@33.869698,-118.2401771,18.25z/data=!4m6!3m5!1s0x80c2cb319ba92c31:0x9194a414167a2f94!8m2!3d33.8699868!4d-118.238848!16s%2Fg%2F11c3q4ydj4?entry=ttu
https://www.google.com/maps/dir/300+N+Lp+Miller+St,+Murray,+KY+42071/@36.6135379,-88.3814497,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x887a52c3da64773d:0x9ea5dc452685a08a!2m2!1d-88.2990486!2d36.6135663?entry=ttu
https://www.google.com/maps/place/2000+Nutter+Farm+Ln,+Delaware,+OH+43015/@40.2824785,-83.0224336,18z/data=!4m6!3m5!1s0x8838fa427bfc6ae3:0xe2361fc85241a979!8m2!3d40.2824683!4d-83.0223746!16s%2Fg%2F11bw43_h2p?entry=ttu
https://www.google.com/maps/place/2000+Nutter+Farm+Ln,+Delaware,+OH+43015/@40.2824785,-83.0224336,18z/data=!4m6!3m5!1s0x8838fa427bfc6ae3:0xe2361fc85241a979!8m2!3d40.2824683!4d-83.0223746!16s%2Fg%2F11bw43_h2p?entry=ttu
https://www.google.com/maps/place/60+Yuma+St,+Denver,+CO+80223/@39.7177728,-105.0151933,18z/data=!4m21!1m14!4m13!1m6!1m2!1s0x876c7f41664e21bf:0x18a036cf3d31e7e2!2s60+Yuma+Street,+Denver,+CO!2m2!1d-105.0141931!2d39.7178448!1m5!1m1!1s0x887a52c3da64773d:0x9ea5dc452685a08a!2m2!1d-88.2990486!2d36.6135663!3m5!1s0x876c7f41664e21bf:0x18a036cf3d31e7e2!8m2!3d39.7178448!4d-105.0141931!16s%2Fg%2F11bw43lfgb?entry=ttu
https://www.google.com/maps/place/98+Glendale+Milford+Rd,+Cincinnati,+OH+45215/@39.2582797,-84.4687472,17z/data=!3m1!4b1!4m6!3m5!1s0x88404dc440d3d9f5:0xc904c0b4575aadc0!8m2!3d39.2582756!4d-84.4661723!16s%2Fg%2F11c16htb_g?entry=ttu
https://www.google.com/maps/place/98+Glendale+Milford+Rd,+Cincinnati,+OH+45215/@39.2582797,-84.4687472,17z/data=!3m1!4b1!4m6!3m5!1s0x88404dc440d3d9f5:0xc904c0b4575aadc0!8m2!3d39.2582756!4d-84.4661723!16s%2Fg%2F11c16htb_g?entry=ttu
https://www.google.com/maps/place/La+Habra+Bakery/@33.9221141,-117.9396375,17.75z/data=!4m15!1m8!3m7!1s0x80dd2abc8594c993:0x1effe9095f63edb6!2s850+S+Cypress+St,+La+Habra,+CA+90631!3b1!8m2!3d33.9221484!4d-117.9399115!16s%2Fg%2F11bw4clsrp!3m5!1s0x80dd2abc62ad3d67:0xbf0d984f50f4cd23!8m2!3d33.9220962!4d-117.9390971!16s%2Fg%2F1tlmnmsd?entry=ttu
https://www.google.com/maps/place/King+Soopers,+Atlas+Logistics/@39.7914278,-104.8738417,19.25z/data=!4m6!3m5!1s0x876c643c2bb02567:0xa49c9a60e572fdba!8m2!3d39.7915193!4d-104.8736154!16s%2Fg%2F11b6hs18bz?entry=ttu
https://www.google.com/maps/place/King+Soopers,+Atlas+Logistics/@39.7914278,-104.8738417,19.25z/data=!4m6!3m5!1s0x876c643c2bb02567:0xa49c9a60e572fdba!8m2!3d39.7915193!4d-104.8736154!16s%2Fg%2F11b6hs18bz?entry=ttu
https://www.google.com/maps/place/1850+Mercer+Rd,+Lexington,+KY+40511/@38.0757073,-84.5343049,18.25z/data=!4m6!3m5!1s0x8842439031481a87:0xe6bdbc8f500a1d5f!8m2!3d38.075996!4d-84.5336866!16s%2Fg%2F11b8vfyn8t?entry=ttu
https://www.google.com/maps/place/1850+Mercer+Rd,+Lexington,+KY+40511/@38.0757073,-84.5343049,18.25z/data=!4m6!3m5!1s0x8842439031481a87:0xe6bdbc8f500a1d5f!8m2!3d38.075996!4d-84.5336866!16s%2Fg%2F11b8vfyn8t?entry=ttu
https://www.google.com/maps/place/500+Sugar+St,+Layton,+UT+84041/@41.0647671,-111.9821045,18.5z/data=!4m6!3m5!1s0x875303b49b3697b1:0x11f92dec24fd0a4c!8m2!3d41.0654541!4d-111.9814992!16s%2Fg%2F11c12rpb_p?entry=ttu
https://www.google.com/maps/place/King+Soopers,+Atlas+Logistics/@39.7914278,-104.8738417,19.25z/data=!4m6!3m5!1s0x876c643c2bb02567:0xa49c9a60e572fdba!8m2!3d39.7915193!4d-104.8736154!16s%2Fg%2F11b6hs18bz?entry=ttu
https://www.google.com/maps/place/King+Soopers,+Atlas+Logistics/@39.7914278,-104.8738417,19.25z/data=!4m6!3m5!1s0x876c643c2bb02567:0xa49c9a60e572fdba!8m2!3d39.7915193!4d-104.8736154!16s%2Fg%2F11b6hs18bz?entry=ttu
https://www.google.com/maps/place/Kroger+Mountain+View+Foods/@39.7944663,-104.8741972,18z/data=!4m6!3m5!1s0x876c7b1febaac1e5:0x708a04cd91f44d5f!8m2!3d39.7944419!4d-104.8728419!16s%2Fg%2F11bv2p7jf8?entry=ttu
https://www.google.com/maps/place/Pace+Dairy+of+Indiana/@40.0510442,-86.8764817,17z/data=!3m1!4b1!4m6!3m5!1s0x881329bbb7970ecf:0xa9a66044d5f68503!8m2!3d40.0510442!4d-86.8739068!16s%2Fg%2F1tf_h_zp?entry=ttu
https://www.google.com/maps/place/Pace+Dairy+Foods+Co/@44.0524465,-92.5129915,17z/data=!4m15!1m8!3m7!1s0x87f75e39dbcc1b7d:0x83ffbb6245a842d9!2sPACE+Dairy,+Rochester,+MN+55901!3b1!8m2!3d44.0524222!4d-92.5111407!16s%2Fg%2F11h8j7z6yb!3m5!1s0x87f75e39da9e5601:0xec8682a913e23bfd!8m2!3d44.0527898!4d-92.5099859!16s%2Fg%2F1w97vyvx?entry=ttu
https://www.google.com/maps/place/11025+Charter+Oak+Ranch+Rd,+Fountain,+CO+80817/@38.6711862,-104.7123897,18z/data=!4m6!3m5!1s0x87136bac1108c611:0x7e7bc159a08f7eae!8m2!3d38.6711715!4d-104.7121859!16s%2Fg%2F11d_bc7k7s?entry=ttu
https://www.google.com/maps/place/11025+Charter+Oak+Ranch+Rd,+Fountain,+CO+80817/@38.6711862,-104.7123897,18z/data=!4m6!3m5!1s0x87136bac1108c611:0x7e7bc159a08f7eae!8m2!3d38.6711715!4d-104.7121859!16s%2Fg%2F11d_bc7k7s?entry=ttu
https://www.google.com/maps?safe=active&sca_esv=41437dda0f3602d3&output=search&q=pontiac+foods&source=lnms&entry=mc
https://www.google.com/maps?safe=active&sca_esv=8add31af34f47e86&output=search&q=riverside+creamery+riverside+ca&source=lnms&entry=mc
https://www.google.com/maps/place/21999+US-54,+Goddard,+KS+67052/@37.6616034,-97.5927862,17z/data=!3m1!4b1!4m6!3m5!1s0x87bad9eda731afed:0xaeb2695b5adb8c90!8m2!3d37.6616034!4d-97.5927862!16s%2Fg%2F11b8z384pp?entry=ttu
https://www.google.com/maps/place/Springdale+Ice+Cream+%26+Beverage/@39.2914884,-84.4504661,15z/data=!4m6!3m5!1s0x88404e1831a67de5:0x104b0581ccb8f574!8m2!3d39.2914884!4d-84.4504661!16s%2Fg%2F1tmg76yb?entry=ttu
https://www.google.com/maps/place/Springdale+Ice+Cream+%26+Beverage/@39.2914884,-84.4504661,15z/data=!4m6!3m5!1s0x88404e1831a67de5:0x104b0581ccb8f574!8m2!3d39.2914884!4d-84.4504661!16s%2Fg%2F1tmg76yb?entry=ttu
https://www.google.com/maps/place/1212+State+Ave,+Cincinnati,+OH+45204/data=!4m2!3m1!1s0x8841b69d70598389:0x83e3b0d6a46de0a9?sa=X&ved=2ahUKEwjY5oDC7oWEAxUgvokEHbGRBb8Q8gF6BAgREAA
https://www.google.com/maps/place/2700+E+4th+Ave,+Hutchinson,+KS+67501/@38.0589884,-97.8830147,17z/data=!3m1!4b1!4m6!3m5!1s0x87a4b60521d6e01f:0x78dd2ddec0d6e3af!8m2!3d38.0589842!4d-97.8804398!16s%2Fg%2F11cs8q_lnl?entry=ttu
https://www.google.com/maps?safe=active&sca_esv=41437dda0f3602d3&output=search&q=Swan+Island+Dairy-Swan+Island+OR&source=lnms&entry=mc
https://www.google.com/maps/place/7025+English+Ave,+Indianapolis,+IN+46219/@39.7598998,-86.0465606,17z/data=!3m1!4b1!4m6!3m5!1s0x886b4f700af5f9a5:0x2ec715b1499b2e6d!8m2!3d39.7598957!4d-86.0439857!16s%2Fg%2F11c3q3n9xm?entry=ttu
https://www.google.com/maps/place/7025+English+Ave,+Indianapolis,+IN+46219/@39.7598998,-86.0465606,17z/data=!3m1!4b1!4m6!3m5!1s0x886b4f700af5f9a5:0x2ec715b1499b2e6d!8m2!3d39.7598957!4d-86.0439857!16s%2Fg%2F11c3q3n9xm?entry=ttu
https://www.google.com/maps/place/Tamarack+Farms+Dairy/@40.039077,-82.4636719,17z/data=!3m1!4b1!4m6!3m5!1s0x8838166c30a542fd:0x238e33f9f654f914!8m2!3d40.039077!4d-82.461097!16s%2Fg%2F1tjpr4sw?entry=ttu
https://www.google.com/maps/place/1301+S+Keystone+Ave,+Indianapolis,+IN+46203/@39.7498185,-86.1202611,17z/data=!3m1!4b1!4m6!3m5!1s0x886b5a9dcbe88b27:0x96c656a13e5cd992!8m2!3d39.7498185!4d-86.1202611!16s%2Fg%2F11c1z1wl2m?entry=ttu
https://www.google.com/maps/place/1301+S+Keystone+Ave,+Indianapolis,+IN+46203/@39.7498185,-86.1202611,17z/data=!3m1!4b1!4m6!3m5!1s0x886b5a9dcbe88b27:0x96c656a13e5cd992!8m2!3d39.7498185!4d-86.1202611!16s%2Fg%2F11c1z1wl2m?entry=ttu
https://www.google.com/maps/place/Tara+Foods+LLC/@31.599728,-84.1057973,17z/data=!3m1!4b1!4m6!3m5!1s0x88f27a09965ac8f3:0xf6d57a8bdbb5d9c2!8m2!3d31.5997235!4d-84.1032224!16s%2Fg%2F1v2gfll4?entry=ttu
https://www.google.com/maps/place/Tolleson+Dairy/@33.4385635,-112.2791152,17z/data=!3m1!4b1!4m6!3m5!1s0x872b3e5053edadcf:0x322edc53f81bb691!8m2!3d33.4385635!4d-112.2765403!16s%2Fg%2F1tj5875n?entry=ttu
https://www.google.com/maps/place/500+Sugar+St,+Layton,+UT+84041/@41.0654581,-111.9840741,17z/data=!3m1!4b1!4m6!3m5!1s0x875303b49b3697b1:0x11f92dec24fd0a4c!8m2!3d41.0654541!4d-111.9814992!16s%2Fg%2F11c12rpb_p?entry=ttu
https://www.google.com/maps/place/500+Sugar+St,+Layton,+UT+84041/@41.0654581,-111.9840741,17z/data=!3m1!4b1!4m6!3m5!1s0x875303b49b3697b1:0x11f92dec24fd0a4c!8m2!3d41.0654541!4d-111.9814992!16s%2Fg%2F11c12rpb_p?entry=ttu
https://www.google.com/maps/place/Vandervoort+Dairy+Food+Co/@32.7352383,-97.3285813,17z/data=!3m1!4b1!4m6!3m5!1s0x864e710bf55b78cb:0x42a504318ba63218!8m2!3d32.7352383!4d-97.3260064!16s%2Fg%2F1tgs1bgx?entry=ttu
https://www.google.com/maps/place/Westover+Dairy/@37.3977294,-79.168069,17z/data=!3m1!4b1!4m6!3m5!1s0x89b2d987d16a4b39:0x9ee19faa7cd0b449!8m2!3d37.3977294!4d-79.1654941!16s%2Fg%2F1vq9n4s0?entry=ttu
https://www.google.com/maps/place/2000+Nelson+Miller+Pkwy,+Louisville,+KY+40223/@38.2720631,-85.5100445,17z/data=!3m1!4b1!4m6!3m5!1s0x886998d7f0c53efb:0xdea815e18af490a6!8m2!3d38.2720631!4d-85.5100445!16s%2Fg%2F11bw3ymn7d?entry=ttu
https://www.google.com/maps/place/Winchester+Farms+Dairy/@38.0122171,-84.1819084,17z/data=!3m1!4b1!4m6!3m5!1s0x8843b1f947cb96f1:0x892b62b7684306d1!8m2!3d38.0122171!4d-84.1793335!16s%2Fg%2F1tznn0p8?entry=ttu
https://www.google.com/maps/place/5079+Bledsoe+Rd,+Memphis,+TN+38141/data=!4m2!3m1!1s0x887f8fc0e1d6d2a3:0x47799ff943b2504?sa=X&ved=2ahUKEwitrsi8u5mEAxXnnWoFHaZSD_YQ8gF6BAgQEAA
https://www.google.com/maps/place/5079+Bledsoe+Rd,+Memphis,+TN+38141/data=!4m2!3m1!1s0x887f8fc0e1d6d2a3:0x47799ff943b2504?sa=X&ved=2ahUKEwitrsi8u5mEAxXnnWoFHaZSD_YQ8gF6BAgQEAA
https://www.google.com/maps/place/14900+Garfield+Ave,+Paramount,+CA+90723/@33.899623,-118.1674431,18.5z/data=!4m6!3m5!1s0x80c2ccdc49a90dc3:0xdb9860d65f145885!8m2!3d33.8995667!4d-118.1667573!16s%2Fg%2F11bw4hc907?entry=ttu
https://www.google.com/maps/place/14900+Garfield+Ave,+Paramount,+CA+90723/@33.899623,-118.1674431,18.5z/data=!4m6!3m5!1s0x80c2ccdc49a90dc3:0xdb9860d65f145885!8m2!3d33.8995667!4d-118.1667573!16s%2Fg%2F11bw4hc907?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/peyton's+buckeye+az/@34.6606372,-119.5875134,4z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x872b1424b592f949:0x248def1d72414bb3!2m2!1d-112.1737157!2d33.4355353?entry=ttu
https://www.google.com/maps/dir/39.069459,-84.3436871/peyton's+buckeye+az/@34.6606372,-119.5875134,4z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x872b1424b592f949:0x248def1d72414bb3!2m2!1d-112.1737157!2d33.4355353?entry=ttu
mailto:corpktcmfgfrt@kroger.com
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PEYTON’S 
 

For questions on shipments to our Peyton Regional DC’s, please contact the following. 
 

Peyton’s Northern Bluffton IN 46714:  Theresa Trotter – +1 (260) 827-2004  

   Jason Suman - +1 (260) 827-2033  

Peyton’s Southeastern Cleveland TN 37311: Randy Harris  – +1 (423) 614-1004  

Peyton’s Fountain CO 80817:   Greg McClelland – +1 719-382-1810  

Peyton’s Buckeye Phoenix AZ 85043:  Aaron Kirk – +1 (602) 477-3171  

Peyton’s Mid-South Portland TN 37148:  Gayle Wilmore – +1 615-325-8118   

 
 

https://www.google.com/maps/dir/39.069459,-84.3436871/peyton's+northern+bluffton+indiana/@39.8952283,-86.0002583,8z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x8815973b17072019:0x1b612e8d4ca78725!2m2!1d-85.2004318!2d40.7267456?hl=en&entry=ttu
mailto:theresa.trotter@kroger.com
tel://260-827-2004/
mailto:jason.suman@kroger.com
tel://260-827-2033/
https://www.google.com/maps/dir/39.069459,-84.3436871/peyton+cleveland+tn/@36.9892013,-88.0086783,7z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x885e2ae215d7dbef:0x2f7f003313c73408!2m2!1d-84.8978024!2d35.1365304?entry=ttu
mailto:randy.harris@kroger.com
tel://423-614-1004/
https://www.google.com/maps/dir/39.069459,-84.3436871/peyton+fountains/@36.9904679,-115.7826456,4z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x87136b2935da13bb:0x5bb2588c28142eb7!2m2!1d-104.7122374!2d38.6711843?entry=ttu
mailto:greg.mcclelland@windigous.com
tel://719-382-1810/
https://www.google.com/maps/dir/39.069459,-84.3436871/peyton's+buckeye+az/@34.6606372,-119.5875134,4z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x872b1424b592f949:0x248def1d72414bb3!2m2!1d-112.1737157!2d33.4355353?entry=ttu
mailto:aaron.kirk@kroger.com
tel://602-477-3171/
https://www.google.com/search?safe=active&sca_esv=587480788&sxsrf=AM9HkKks1_KwAyjOGs25aCowmWxyFDo5Tw:1701617346768&q=kroger+peyton%27s+portland+tn&npsic=0&rflfq=1&rldoc=1&rllag=36625216,-86558651,3291&tbm=lcl&sa=X&ved=2ahUKEwjmr_3LyvOCAxV3FDQIHcwaD2kQtgN6BAgXEAE&biw=1920&bih=923&dpr=1#rlfi=hd:;si:12271257410721775550,l,Chtrcm9nZXIgcGV5dG9uJ3MgcG9ydGxhbmQgdG4iA4gBAUjIhueb5oCAgAhaLxAAEAEYABgBGAIYAyIba3JvZ2VyIHBleXRvbidzIHBvcnRsYW5kIHRuKgQIAhAAkgEJd2FyZWhvdXNlqgFZEAEqEyIPa3JvZ2VyIHBleXRvbidzKAAyHxABIhsCV2XhJxlyXhyubQBp-y6cLQkYmwjhYXWdHLcyHxACIhtrcm9nZXIgcGV5dG9uJ3MgcG9ydGxhbmQgdG7gAQA;mv:[[36.63298833068124,-86.48890396212158],[36.57938346931875,-86.57190223787842]]
mailto:gayle.wilmore@kroger.com
tel://615-325-8118/
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APPOINTMENT SCHEDULING 

Kroger Transportation Center (KTC) – Nashville            krogerscheduling@kroger.com 
 

Call the KTC (number above) for scheduling unless you are delivering into one of the below locations: 
 

Fry’s - Tolleson, AZ 85353  (623) 936-2264, 2279 
Smith’s Food-Layton, UT 84041  (801) 552-6439 or Smiths.LaytonAppointment@sfdc.com 
Kroger Northern Floral Center-West Liberty, OH 43357 (937) 465-8010 
N.C.C North Las Vegas, NV 89081  (602) 682-1756 
King Soopers – Bakery Denver CO 80223  (303) 778-3236 
King Sooper-Commodity 5 only (KS Meat plant) Denver CO (303) 778-3031 or Daniel Tiburcio (303) 778-2787 

daniel.tiburcio@kingsoopers.com 
 

Peyton Scheduling: 
Peyton’s Fountain, CO or Denver, CO (Tejon)  FountainReceiving@windigous.com or (719) 382-1812 
Peyton’s Mid-South Portland, TN 37148  (615) 325-8100, 8113 or 8159 
Peyton’s Buckeye - Phoenix, AZ 85043  peytonphoenixappointments@kroger.com or (480) 566-8190 / (602) 477-3165 

Peyton’s Southeast-Cleveland, TN 37311  peytons087inboundtraffic@kroger.com or (423) 614-1025, 1033 drop 

Peyton’s Northern-Bluffton, IN 46714  PeytonN181Inbound@kroger.com  or (260) 827-2064 
 

Fred Meyer Scheduling: 
Clackamas Food -  Clackamas OR 97015  (503) 557-2514 #3 
Clackamas General Merchandise – Clackamas OR 97015 (503) 650-2035 #3 
Puyallup Dry – Puyallup WA 98371  (253) 770-6842 
Puyallup Perishable – Puyallup WA 98371  (253) 770-6850 
Chehalis WA 98532  (360) 740-6638 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:krogerscheduling@kroger.com
mailto:Smiths.LaytonAppointment@sfdc.com
mailto:daniel.tiburcio@kingsoopers.com
mailto:FountainReceiving@windigous.com
mailto:peytonphoenixappointments@kroger.com
mailto:peytons087inboundtraffic@kroger.com
mailto:PeytonN181Inbound@kroger.com

