
 

 

Page 1 of 10  

THE KROGER CO. 
VENDOR STANDARD ROUTING INSTRUCTIONS 

(Parcel, LTL, & TL Routing) 
Version 2.8 Updated as of March 12, 2025 

 

The Kroger Co. has negotiated preferred pricing with select Parcel & Less than Truckload (LTL) Carriers Enterprise wide to 
include all distribution centers, manufacturing plants, fulfillment centers, regional freight management centers, offices, 
storage facilities, pharmacies, clinics, drop ship vendors and retail stores for Parcel “Bill Third Party” and LTL Bill Third Party or 
collect shipments from/to our facilities. We expect full compliance with these instructions in order to avoid any unplanned 
transportation (surcharges and/or accessorial) costs.  Parcel Third Party Billing  and LTL Bill Third Party or Collect must be used 
with the carrier listed within this routing guide. Under no circumstances Parcel shipments can’t be shipped Collect to our 
retail store locations. Vendors with Prepaid Shipping Terms are encouraged to use the routing guide and our preferred 
carriers to save on shipping costs and after being formally onboarded and aligned with our shipping expectations and 
requirements. Please note supermarket receiving areas are closed on Wednesdays and Sundays for deliveries.  
 

***All costs associated with PREPAID Shipments are the responsibility of the shipping Vendor. The Kroger Co. will not 
incur the costs for Parcel and LTL carrier accessorial charges such as, but not limited to, Sort & Segregate, Detention, or 
Redelivery on PREPAID Shipments. Please note accordingly on your Shipping Label or Bill of Lading (BOL) when shipping 
to a Kroger facility.*** 

 
These instructions do not apply to truckload shipments, which generally are defined as shipments weighing over 10,000 
lbs. or 600 cubic feet. Please refer truckload routing inquiries to the Kroger Transportation Center (except for Fred Meyer 
Stores) or to the specific Kroger Manufacturing Plant.  Contact information is listed below under “Truckload”. 

 
 
GROUND PARCEL – Non-palletized boxes weighing from 1 through 150 lbs. not requiring expedited shipping. Multi-piece 
shipments up to 300 lbs. with no single piece exceeding 150 lbs. Typically 1-5 day transit time (with the exception of 
Alaska, Hawaii, Puerto Rico, US Virgin Islands and other US territories, which requires Air shipping via FedEx expedited 
shipping) when meets the delivery window and a cost effective option is required. 
AIR PARCEL – Boxes weighing from 1 through 150 lbs. when alternate ground service cannot meet the required delivery 
date and time or shipping to Alaska, Hawaii, Puerto Rico, US Virgin Islands and other US territories. Typically, 2nd Day or 
Next (1) Day Service when expedited delivery is required. 
LTL SHIPMENTS – Single piece palletized shipments > 150 lbs. and shipments weighing up to 10,000 lbs. 600 cubic feet or 
less than 16 linear feet on trailer.   
LTL GUARANTEED SHIPMENTS – Only used when expedited delivery is required by the stakeholder. 
TRUCKLOAD - Shipments weighing over 10,000 lbs., greater than 16 linear feet or 600 cubic feet are classified as Truckload 
LTL REFRIGERATED - Shipments weighing (250 lbs. up to 10,000 lbs. or 750 cubic feet) requiring temperature control 
that pick up and deliver in the Continental U.S.  
FRED MEYER STORES – For all Fred Meyer Stores shipments, please refer to the Standard Routing Instructions or call 
Fred Meyer Stores Traffic Department with Omega Harp, +1 (503) 557-2533 or Collette Harvey, +1 (503) 557-2482; Fax 
+1 (503) 557-2543. 

 
The Kroger Co. has negotiated preferred contract pricing with FedEx® as our primary service provider for parcel shipments. 
Non-Palletized boxes weighing 1-150 lbs., not requiring expedited service are to be shipped via FedEx Ground®. For time 
sensitive shipments (as specified by the Kroger Stakeholder) or with destinations to Alaska, Hawaii, Puerto Rico and US 
Virgin Islands are to be shipped via FedEx Expedited Shipping. FedEx® provides a wide variety of services as listed in the 
table below: 

https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://images-na.ssl-images-amazon.com/images/G/01/dropshipcentral/BILL_THIRD_PARTY_template._V330802837_.pdf
https://www.thekrogerco.com/
mailto:krogerscheduling@kroger.com
mailto:omega.harp@kroger.com
mailto:omega.harp@kroger.com
https://www.doi.gov/library/internet/insular
https://www.fedex.com/en-us/shipping/express.html#what
https://www.fedex.com/en-us/shipping/express.html#what
https://www.doi.gov/library/internet/insular
file:///C:/Users/jr87111/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/EVYB5IF8/FRED%20MEYER%20STORES
http://www.fmroutinginstructions.com/
mailto:omega.harp@kroger.com
callto:503-557-2533
mailto:collette.remsen@kroger.com
callto:503-557-2482
https://www.thekrogerco.com/
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/express.html
https://www.fedex.com/en-us/home.html
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Service* Package Dimensions  Weight 
FedEx Ground® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx Home Delivery® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx Ground® Economy Up to 130" in length plus girth Up to 70 lbs. 

FedEx 2Day® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx Standard Overnight® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx Priority Overnight® Up to 119" in length, 165" in length plus girth Up to 150 lbs. 

FedEx International Ground® Up to 108" (274cm) in length, and 165" (419cm) in length plus girth. Up to 150 lbs. 

FedEx International Economy® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

FedEx International Priority® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

FedEx International Priority Express® 108" (274cm) in length and 130" (330cm) in length and girth Up to 150 lbs. 

 
* Please refer to the FedEx® Service Guide 2025, effective January 6, 2025 for additional information in calculating rates. 
 

Packaging 

 
Kroger expect each vendor to use good packaging practices when preparing parcels and/or pallets to ship to our 
facilities to ensure the proper package and protection of goods and avoid any unnecessary empty cube space. Vendors 
should use the smallest package available to complete shipments without damaging the package’s contents to minimize 
shipping costs. It is the vendor’s responsibility to make sure the packaging is durable enough to protect the package’s 
contents while in transit. You can use the packaging references below as a reference while preparing your parcel and/or 
pallets: 
 

• FedEx Express® Customer Packaging Guidelines 

• FedEx® General Packaging Guidelines 

• FedEx® How to pack basics & guides 

• FedEx® How to ship perishables 

• FedEx® Express Packaging Perishable Shipments 

• FedEx® Packaging Guidelines for Shipping Freight 

• FedEx® Express How to Pack 

• FedEx® Step-by-step guide for shipping packages 

• FedEx® How to create, print, and manage shipping labels 

• FedEx® Schedule a Pickup 
 

GROUND PARCEL 

 

STANDARD SERVICE 

FedEx Ground® 

 
For all parcel shipments into a Kroger facility, use FedEx Ground® or FedEx Ground® multiweight pricing as the preferred 
shipping method and mark the shipment waybill "Bill Third Party" listing the account number provided by your Kroger 
Stakeholder. You must reference the Kroger Purchase Order number, invoice number and/or order reference number or 
contact name, Cost Center name and number in the shipment reference fields as complete as possible (PO number, Invoice 
number and/or Contact Name. and Department/Cost Center name and number) on your FedEx Shipping Label. If you are 
shipping several purchase orders at once, the documentation must specify the PO number for each box. If you have no PO 

https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/saturday-and-sunday-delivery.html?cmp=KNC-1001816-12-10-950-1110000-US-US-EN-BDZ0001Z7DZSHIP&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_mXGOezD5LJEgQw6kQ0uh1ULFQEopdZFPKCabCwpJLBJhiDUeZs3FYaArLvEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/en-us/shipping/ground/economy.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/international-ground-canada.html
https://www.fedex.com/en-us/shipping/international-economy.html
https://www.fedex.com/en-us/shipping/international-1-3-business-day.html?cmp=KNC-1001816-11-10-950-1110000-US-US-EN-BDZ0001ZGNZINTL&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_nC6umnqRqs2xY8_KqHApiLBGStqd4bddyOgzGGDXdaUZ-vrWkX2UEaAtNaEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/en-us/shipping/international-1-3-business-day.html?cmp=KNC-1001816-11-10-950-1110000-US-US-EN-BDZ0001ZGNZINTL&&&&&gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_nC6umnqRqs2xY8_KqHApiLBGStqd4bddyOgzGGDXdaUZ-vrWkX2UEaAtNaEALw_wcB&gclsrc=aw.ds
https://www.fedex.com/content/dam/fedex/us-united-states/services/Service_Guide_2025.pdf
https://www.fedex.com/content/dam/fedex/eu-europe/resources/PL_EN_2020_4_web_pdf_NA_Packing_Instructions_marketing.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/GrlPkgGuidelines_fxcom.pdf
https://www.fedex.com/en-us/shipping/packing/how-to-pack.html
https://www.fedex.com/en-us/shipping/how-to-ship-perishables.html
https://www.fedex.com/content/dam/fedex/us-united-states/services/Perishables_fxcom.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/FreightPackagingGuidelines.pdf
https://www.fedex.com/content/dam/fedex/eu-europe/downloads/HowToPack_EMEA_eng_final_Feb23_2010.pdf
https://www.fedex.com/en-us/shipping/how-to-ship.html
https://www.fedex.com/en-us/shipping/create-shipping-label.html
https://www.fedex.com/en-us/shipping/schedule-manage-pickups.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/shipping/multiweight.html
https://images-na.ssl-images-amazon.com/images/G/01/dropshipcentral/BILL_THIRD_PARTY_template._V330802837_.pdf
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number, please reach to the Kroger Stakeholder for help in advance of making the shipment to provide the reference 
information to add for the reference fields. Do not declare any value on small parcel shipments. For FedEx® Customer 
Service please call +1 (800) GO-FEDEX, or +1 (800) 463-3339. To estimate the transit time use the FedEx Ground® Service 
Maps Outbound Map View. 
 

                  
 
Reference Fields: 
 
Your Reference: Please list the invoice number for your shipment or your order number to match the shipment. 
 

PO no. Use the Purchase Order number generated from one of our buying systems provided to you via e-mail directly 
from the system or by your Kroger Stakeholder. If you are using a Coupa Business Spend Management (BSM) Purchase 

Order for Indirect Goods please create an Advance Shipping Notice (ASN) in the Coupa Supplier Portal (CSP) and add the 
Shipment Tracking Information from FedEx® as the Carrier. If you are using the same Purchase Order to ship to multiple 

stores/facilities, please use the tracking number of one of the facilities or more as the system allows.  
 

Coupa Business Spend Management (BSM) Advance Shipping Notice (ASN) Fields 

 
Invoice no. Please list the invoice number for your shipment and/or Kroger Stakeholder E-Mail. 
 
Department no. Enter the Oracle DLT Location number for distribution centers, manufacturing plants, fulfillment 
centers, regional freight management centers, storage facilities, pharmacies, clinics and retail stores and/or Cost Center 
Name and Number for a Department within an office (in our campuses), store or Drop Ship vendors on this field. For 
Oracle DLT Location numbers please reach out to your Kroger Stakeholder. For Supermarkets FedEx Ground® will always 
deliver through the Receiving area in the back of the store and factor that these are closed on Wednesdays and Sundays. 
 
Individual cartons or boxes over 150lbs. but less than 10,000 lbs. must be palletized and sent via LTL. 

https://www.fedex.com/en-us/home.html
callto:800-463-3339
callto:800-463-3339
https://www.fedex.com/grd/maps/ShowMapEntry.do
https://www.fedex.com/grd/maps/ShowMapEntry.do
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://supplier.coupahost.com/sessions/new
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/en-us/shipping/ground.html
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AIR PARCEL 

 

EXPEDITED SERVICE 

 
Boxes weighing 1-150 lbs., when alternate ground service cannot meet the required delivery date and time or when 
shipping to Alaska, Hawaii, Puerto Rico and the US Virgin Islands are to be shipped FedEx Expedited Shipping (f/k/a FedEx 
Express®. 

 

FedEx Expedited Shipping (f/k/a FedEx Express®) 

 
Only use FedEx Expedited Shipping (f/k/a FedEx Express®) or FedEx Express® multiweight pricing if approved by the 
Kroger Stakeholder and for time sensitive shipments or documents only. Premium Services including FedEx First 
Overnight® and FedEx 2Day® A.M. are prohibited unless approved in writing by the Kroger Stakeholder. Also, FedEx Express 
Saver® 3 Day Shipping is prohibited as well as is more expensive and adds an extra day transit time. For Supermarkets FedEx 
Expedited Shipping (f/k/a FedEx Express® will always deliver through the front of the store only. After receiving 
authorization, if you are instructed by your Kroger Stakeholder to ship via FedEx Expedited Shipping (f/k/a FedEx Express®)  
please select the FedEx® Service based on the most cost effective option (ranked below from lowest to most expensive ) and 
the desired delivery date as follows: 
 

• FedEx 2Day® (2-Day before 5:00PM Service) 

• FedEx Standard Overnight® (Next Business Day before 5:00 PM Service) 

• FedEx Priority Overnight® (Next Business Day 10:30 AM Service) 
 
If you are shipping on a Thursday for a 2-Day Delivery or Friday for a Next Day Delivery, please select the Saturday Delivery 
option for facilities open on Saturdays or as required by the Kroger Stakeholder, you need to check box this service option 
while creating the shipment label.  
 
Mark the shipment as "Bill Third Party" and use the account number provided by your Kroger Stakeholder. You must list 
the Kroger Purchase Order number, Cost Center, Invoice numbers and/or other shipment references in the shipment 
reference fields (one of the first three reference fields: PO no. Invoice no. and Department no.) on your FedEx Shipping 
Label. If you are shipping several purchase orders at once, the documentation must specify the PO number for each box. If 
you have no PO number, please reach to the Kroger Stakeholder for help in advance of preparing the shipment to provide 
the necessary information for the reference field. Do not declare any value on parcel shipments. For FedEx® Customer 
Service please call +1 (800) GO-FEDEX, or +1 (800) 463-3339. 
 

                                  

https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/multiweight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/3-day-express-saver-shipping.html
https://www.fedex.com/en-us/shipping/3-day-express-saver-shipping.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.htmlhttps:/www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/2-day-shipping.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/overnight.html
https://www.fedex.com/en-us/shipping/saturday-and-sunday-delivery.html?cmp=KNC-1001816-12-10-950-1110000-US-US-EN-BDZ0001Z7DZSHIP&gad_source=1&gclid=Cj0KCQiA_Yq-BhC9ARIsAA6fbAjkx6Z_aTFTLezSjLvTe1za-2XOqEq4JEtlXJagVQk-W4amSaKyyQgaAtPUEALw_wcB&gclsrc=aw.ds
https://images-na.ssl-images-amazon.com/images/G/01/dropshipcentral/BILL_THIRD_PARTY_template._V330802837_.pdf
https://www.fedex.com/en-us/home.html
callto:800-463-3339
callto:800-463-3339
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Reference Fields: 
 
Your Reference: Please list the invoice number or your order number to match the shipment. 
 

PO no. Use the Purchase Order number generated from one of our buying systems provided to you via e-mail directly 
from the system or by your Kroger Stakeholder. If you are using a Coupa Business Spend Management (BSM) Purchase 

Order for Indirect Goods please create an Advance Shipping Notice (ASN) in the Coupa Supplier Portal (CSP) and add the 
Shipment Tracking Information from FedEx® as the Carrier. If you are using the same Purchase Order to ship to multiple 

stores/facilities, please use the tracking number of one of the facilities or more as the system allows.  
 

Coupa Business Spend Management (BSM) Advance Shipping Notice (ASN) Fields 

 
Invoice no. Please list the invoice number for your shipment and/or Kroger Stakeholder E-Mail. 
 
Department no. Enter the Oracle DLT Location number for distribution centers, manufacturing plants, fulfillment 
centers, regional freight management centers, storage facilities, pharmacies, clinics and retail stores and/or Cost Center 
Name and Number for a Department within an office (in our campuses), store or Drop Ship vendors on this field. For 
Oracle DLT Location numbers please reach out to your Kroger Stakeholder. For Supermarkets FedEx Expedited Shipping 
(f/k/a FedEx Express®) will always deliver through the front of the store and will deliver to the department addressed on 
the shipping label or the Customer Service area. 

 
FedEx® Account Confidentiality  
 

FedEx® account numbers are highly confidential and should only be communicated to the designated individuals in 
your organization for the limited purpose of preparing FedEx® shipments under these routing instructions. Do not 
post this information online, on a Purchase Order, Bill of Lading, Commercial Invoice, Shipping Reference fields or 
other non-restricted view documents or make it generally available beyond what is required for your company to 
follow these routing instructions. This account is for shipments to Kroger facilities only and its use will be monitored 
by our freight pay and audit service provider. Non-compliance with these instructions will result on chargebacks or 
deductions from your invoice payment. 
 
Separate Purchase Order (“PO”) boxes may be consolidated and packaged into a larger container to be shipped via the same 
transportation mode on any single day to any single consignee address.  

 

 

https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/orders-purchase-orders/
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://supplier.coupahost.com/sessions/new
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/coupa-supplier-portal/set-up-the-csp/asn/create-or-edit-an-asn
https://supplier.coupa.com/help/asn-and-real-time-shipment-tracking/
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/Tracking-and-Reporting-CMM.pdf
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/shipping/store/express.html
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/shipping/express.html
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FedEx Ground® Hazardous Materials (Haz Mat) or FedEx Express® Dangerous Goods (DG) 
 
If your shipment contains Hazmat you must be an approved FedEx Ground® HazMat shipper. Suppliers are responsible for 
ensuring FedEx Ground® Hazardous Materials packages comply with applicable U.S. Department of Transportation (DOT); 
Federal Motor carrier Safety Administration regulations and FedEx® Ground requirements. Please contact FedEx Ground® 
Hazardous Materials (Haz Mat) or  FedEx Express® Dangerous Goods (DG) Hotline for general questions, +1 (800) GO-FEDEX, 
or +1 (800) 463-3339 between 7:00 AM and 7:00 PM CST Monday - Friday, and between 10:00 AM and 2:00 PM CST 
Saturday and mention “Dangerous Goods” when prompted by voice prompt system. 
 
Suppliers are responsible for ensuring Air HazMat packages comply with applicable IATA / ICAO regulations and carrier 
shipping requirements. In any instance a HAZMAT shipment MUST include a current Safety Data Sheet. 
 

Compliance  
 

Please review these routing instructions carefully. This document will be a guide for you to follow ensuring your shipments 
comply with Kroger’s requirements for parcel shipments. We expect full compliance with these instructions in order to 
maintain the lowest parcel and LTL freight costs. Compliance includes:  
 

• Using the correct carrier, mode, and billing as provided by your Kroger Stakeholder  

• Providing the DLT Location Number, Purchase Order, Cost Center, Invoice numbers and/or other shipment 
references (as many the better) as specified by your Kroger Stakeholder in the shipment reference fields.   

• Entering the reference information in the correct format as instructed by your Kroger Stakeholder  

 

LTL SHIPMENTS 
(Less Than Truckload-Palletized & Less than 16 linear feet in the trailer) 

 
The Kroger Co. has preferred rates with XPO Logistics for both National and Regional US 

LTL Service. 
 

Single piece shipments > 150 lbs. or multi-piece shipments weighing up to 10,000 lbs. or 600 cubic feet or less than 16 linear 
feet on the trailer. 

XPO Logistics (SCAC - CNWY) 

 
If you are a Kroger Vendor and have an FOB or collect shipment that qualifies for LTL Non-Refrigerated carriage, Kroger 
has contracted XPO Logistics as primary carrier.   
 
Purchase Order (“PO”) must be shown on the pallet in a large font that can be read by receiving team without difficulty.  
 
In order to reduce missed or late pickups it is important that vendors specify the individual Kroger Business Unit(ex. 
Kroger, Vitacost.com or any other designated business unit from the Kroger Family of Companies) shipment when 
scheduling the pickup. 
 
XPO Logistics encourages registration for XPO LTL online access to assist with shipping needs. Online web access 
provides tools to create Bill of Lading (BOL), schedule a pickup, track shipment, delivery receipt (proof of delivery) and 
view shipping history. For shipping with XPO please use one of the following options below. 
 

• Use XPO online tools to create bill of lading and submit a pickup request. Click link to visit and create user 

https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
https://www.fedex.com/en-us/service-guide/hazardous-materials/how-to-ship.html
https://www.fedex.com/en-us/service-guide/hazardous-materials/how-to-ship.html
https://www.fmcsa.dot.gov/regulations/hazardous-materials/hazardous-materialsdangerous-goods-regulations
https://www.fmcsa.dot.gov/regulations/hazardous-materials/hazardous-materialsdangerous-goods-regulations
https://www.fedex.com/en-us/shipping/ground.html
https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/hazardous-materials.html
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
callto:800-463-3339
callto:800-463-3339
https://www.iata.org/en/programs/cargo/dgr/
https://www.icao.int/safety/DangerousGoods/Pages/default.aspx
https://www.osha.gov/sites/default/files/publications/OSHA3514.pdf
https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://www.xpo.com/
https://www.xpo.com/offerings/geographic-coverage/
https://www.xpo.com/offerings/geographic-coverage/
https://www.xpo.com/
https://nmfta.org/scac/
https://www.thekrogerco.com/
https://www.thekrogerco.com/
https://www.xpo.com/
https://www.sec.gov/ix?doc=/Archives/edgar/data/56873/000155837024004603/kr-20240203x10k.htm
https://www.xpo.com/
https://ext-web.ltl-xpo.com/landing?_gl=1*vnc9o4*_gcl_aw*R0NMLjE2NzA0OTYwODIuQ2p3S0NBaUFzOGFjQmhBMUVpd0FnUkZkdzI3cm9vczMwb2hYTldOQmhGY2xfM3hSNXFhdkVSLVU0a3hCVTBiMm1COUFERHAwX0Y3X2RSb0NNcVFRQXZEX0J3RQ..
https://www.xpo.com/help-center/how-use-online-bill-lading/
https://app.ltl.xpo.com/appjs/pickupRequest/#/pickup-request/create
https://www.xpo.com/track/
https://www.xpo.com/help-center/proof-delivery/
https://www.xpo.com/help-center/how-track-ltl-shipment/


 

 

Page 7 of 10  

account. 
o Create an LTL.XPO.com Account  

 

• Visit XPO Service Center Locator to contact the nearest location to schedule pickup. 
 

• A completed bill of lading will be required at time of pickup identifying the shipper, consignee, freight terms, 
pieces, commodity description, freight class, and weight. 

o XPO Bill of Lading Template  
o Directions for completing XPO BOL form 

 

• For escalation issues, E-Mail XPO Customer Care Group. 
 

LTL GUARANTEED SHIPMENTS 
 
Palletized & Less than 16 Linear feet in the trailer needing to meet critical deadline. 

 
XPO Logistics offers “Guaranteed Services” which provides priority handling and enhanced network visibility and guarantees 
your freight will deliver within the posted number of transit days established in transit times.  Transit times and eligibility to 
Instant Guaranteed Service can be found on the XPO LTL website by following this link. 

Transit Time Calculator and Instant Guaranteed Service Eligibility.     
 
Please note that you must identify the shipment as either “Guaranteed” or “Guaranteed by Noon” on the Bill of Lading 
(BOL) and notify driver when picking up shipment.   

• If you need assistance or have additional questions, please contact +1 (800) 755-2728 or E-Mail XPO Customer Care  
 

LTL REFRIGERATED 

 
Shipments weighing (250 lbs. up to 10,000 lbs. or 750 cubic feet) requiring temperature control that pick up and deliver 
within the Continental U.S. are to be shipped via Frozen Food Express (FFE) LTL. 

 

FFE LTL (All LTL Refrigerated: Frozen: Air temperature range from -10°F–0°F to a temperature range of 28°F–31°F 
while in transit; Cooler: Temperature range from 32°F–34°F to an air temperature range of 36°F–38°F while in transit) 

 
If you are a Kroger Supplier and have an FOB or collect shipment that qualifies for an LTL Refrigerated carriage, log on to 
Frozen Food Express (FFE) Locations  and the nearest terminal. visit the Frozen Food Express (FFE) Transit Time 
Calculator to determine the earliest pick-up and delivery window to accommodate your shipment. Allow 2 business days 
for order planning in addition to the posted transit time. Call your nearest FFE Terminal and identify your shipment as a 
“third party collect” shipment to Kroger and specify which Kroger site the freight is consigned to for delivery. 

 
For general communications regarding shipment status inquiries, please send an email to the Frozen Food Express (FFE) 
Kroger Account Group E-mail Address or by phone at +1 (800) 569-9200. 

 

In the event that you have difficulty obtaining a pickup of your shipment, Kroger’s FFE’s Corporate Account 
representative is Stephen Rose at +1 (980) 322-4148. 

 

 

https://ltl.xpo.com/webapp/membership_app/login.jsp
https://ltl.xpo.com/webapp/servicecenter_app/ServiceCenterInfo/ServiceCenterStart.jsp?logotoggle=S
https://www.xpo.com/cdn/files/s1/Bill-of-Lading-Form_2024.pdf
https://ltl-solutions.xpo.com/help-center/how-use-online-bill-lading/
mailto:LTLCCG@xpo.com?subject=The%20Kroger%20Co.%20LTL%20Shipment
https://www.xpo.com/help-center/guaranteed-freight-delivery-services/
https://ext-web.ltl-xpo.com/public-app/tools/transit-time-calculator?_gl=1*16ebwf8*_gcl_aw*R0NMLjE2NzA0OTYwODIuQ2p3S0NBaUFzOGFjQmhBMUVpd0FnUkZkdzI3cm9vczMwb2hYTldOQmhGY2xfM3hSNXFhdkVSLVU0a3hCVTBiMm1COUFERHAwX0Y3X2RSb0NNcVFRQXZEX0J3RQ..
https://www.xpo.com/cdn/files/s1/XPO_LTL_Premium_GuaranteedByNoon_01-03-23_02.pdf
callto:800-755-2728
mailto:LTLCCG@xpo.com?subject=The%20Kroger%20Co.%20LTL%20Shipment
https://www.ffeinc.com/
https://www.ffeinc.com/
https://www.ffeinc.com/locations.html
https://www.ffeinc.com/Customer/TransitTimeCalculator
https://www.ffeinc.com/Customer/TransitTimeCalculator
mailto:dlKrogerCo@ffex.net
mailto:dlKrogerCo@ffex.net
callto:800-569-9200
mailto:srose@ffex.net
callto:980-322-4148
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TRUCKLOAD 

 
Palletized Shipments weighing over 10,000 lbs., or greater than 16 lineal feet or 600 cubic feet are classified as Truckload. 
Truckload routings will be determined by the product, origin, destination, and if there are any special service 
requirements. In the absence of specific routing and shipping instructions, please contact the appropriate Kroger  
Transportation Center. 

 
Kroger Transportation Center (KTC) – Nashville TN 37214  
Retail (CPG): corpktcretailfreightmgmt@kroger.com  
Manufacturing:             corpktcmfgfrt@kroger.com 
Produce:        corpktcperfrt@kroger.com  

 

Kroger Transportation Center – Nashville TN Management 

Distribution & Consolidation Centers Outbound Manufacturing Plants 

Atlanta DC - Forest Park GA 30297 Peyton’s Buckeye - Phoenix AZ 85043  America’s Beverage - Irving TX 75062 

Indianapolis Logistics - Indianapolis IN 46219  Peyton’s Fountain CO 80217  Anderson Bakery – Anderson SC 29621 

CCI Logistics - Erlanger KY 41018  Peyton’s Mid-South - Portland TN 37148 Centennial Farms Dairy – Atlanta GA 30324  

Cincinnati Fresh Center – Blue Ash OH 45242  Peyton’s Northern - Bluffton IN 46714 Clackamas Bakery - Clackamas OR 97015  

Cincinnati Woodlawn - Cincinnati OH 45215  Peyton’s Southeastern - Cleveland TN 37311 Country Oven Bakery - Bowling Green KY 42101  

Great Lakes Logistics - Delaware OH 43015  Ralph’s Logistics - Paramount CA 90723  Crossroads Farms Dairy - Indianapolis IN 46219  

Dallas DC – Fort Worth TX 76244   Ralph's PSC / DART - Commerce CA 90023  Delight Products - Springfield TN 37172 

Delta / Memphis DC – Memphis TN 38141  Ralph's Grocery – Compton CA 90220  Heritage Farms - Murfreesboro TN 37129 

Dillion’s Perishable DC - Hutchinson KS 67501  Ralph's Logistics - Riverside CA 92507  Indianapolis Bakery - Indianapolis IN 46219  

Dillon’s Dry DC - Goddard KS 67052  Roundy’s Logistics – Mazomanie WI 53560  Jackson Dairy & Ice Cream - Hutchinson KS 67501  

*Fred Meyer Logistics – Clackamas OR 97015  Roundy’s Logistics – Oconomowoc WI 53066  KB Specialty Foods - Greensburg IN 47240  

*Fred Meyer Logistics – Puyallup WA 98371 Ruler/Jay C DC – Seymour IN 47274  Kenlake Foods - Murray KY 42071 

*Fred Meyer Logistics – Chehalis WA 98532 Shelbyville DC - Shelbyville IN 46176  King Soopers Bakery - Denver CO 80223  

Fry’s DC - Tolleson AZ 85353  Smith’s DC – Layton UT 84041  La Habra Bakery – La Habra CA 90631  

Houston / Champion DC - Houston TX 77041 Smith's / US Cold - Syracuse UT 84075 Layton Dough & Dairy - Layton UT 84041  

Houston / Gellhorn DC - Houston TX 77029 Smith's DC - Las Vegas NV 89165 Michigan Dairy – Livonia MI 48150  

Interstate Warehousing – Indianapolis IN 45203  Tri State Warehousing - Mason OH 45040 Mountain View Foods - Denver CO 80239 

Interstate Warehousing – Franklin IN 46131 Updike Logistics - Las Vegas NV 89081 Pace Dairy - Crawfordsville IN 47933 

Interstate Warehousing – Kingman AZ  Versacold - Anaheim CA 92801 Pace Dairy - Rochester MN 55901 

King Sooper Dry Logistics – Aurora CO 80011  W T Young Storage – Lexington KY 40511  Pontiac Foods - Pontiac SC 29045 

King Soopers / IWI Dry Logistics - Denver CO   RCK Foods – Kenosha WI 53144 

King Sooper Logistics - Henderson CO 89044   Riverside Creamery - Riverside CA 92506  

King Sooper's Perishable & IWI - Denver CO   Springdale Ice Cream & Bev. -Cincinnati OH  

Louisville (KDC) DC – Louisville KY 40223  State Avenue - Cincinnati OH 45204 

Michigan Fresh – Romulus MI 48174  Swan Island Dairy - Swan Island OR   

Michigan Logistics - Chesterfield MI 48051   Tamarack Farms - Newark OH 43055  

mailto:corpktcretailfreightmgmt@kroger.com
mailto:corpktcmfgfrt@kroger.com
mailto:corpktcperfrt@kroger.com
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Mid-Atlantic /Roanoke - Salem VA 24153  Tara Foods - Albany GA 31705  

Monroe DC/Hornet – Middletown OH 45044  Tolleson Dairy - Tolleson AZ 85353  

Mt Zion DC - Independence KY 41051  Vandervoort Dairy - Fort Worth TX 76104  

Nevada Consolidation - North Las Vegas NV 89081  Westover Dairy - Lynchburg VA 24501 

Floral Logistics Center – West Liberty OH 43357  Winchester Farms - Winchester KY 40391 

Support for Inbound Materials to Pace Dairy Crawfordsville & Kenlake Foods, please contact corpktcmfgfrt@kroger.com 

*Not managed by Kroger Transportation Center (KTC) 

 

 

PEYTON’S 
 

For questions on shipments to our Peyton Regional DC’s, please contact the following. 

 
Peyton’s Northern Bluffton IN 46714:   Theresa Trotter – +1 (260) 827-2004  

    Jason Suman - +1 (260) 827-2033  

Peyton’s Southeastern Cleveland TN 37311:  Randy Harris  –  +1 (423) 614-1004  

Peyton’s Fountain CO 80817:    Greg McClelland –  +1 719-382-1810  

Peyton’s Buckeye Phoenix AZ 85043:   Aaron Kirk –  +1 (602) 477-3171 or ktcbackhaulphoenix@kroger.com  

Peyton’s Mid-South Portland TN 37148:   Gayle Wilmore  –  +1 615-325-8118   

 
 

mailto:corpktcmfgfrt@kroger.com
mailto:theresa.trotter@kroger.com
callto:260-827-2004
mailto:jason.suman@kroger.com
callto:260-827-2033
mailto:randy.harris@kroger.com
callto:423-614-1004
mailto:greg.mcclelland@windigous.com
tel://719-382-1810/
mailto:aaron.kirk@kroger.com
tel://602-477-3171/
mailto:ktcbackhaulphoenix@kroger.com
mailto:gayle.wilmore@kroger.com
tel://615-325-8118/
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APPOINTMENT SCHEDULING 

Kroger Transportation Center (KTC) – Nashville             krogerscheduling@kroger.com 
 

Call the KTC (number above) for scheduling unless you are delivering into one of the below locations: 
 

Fry’s - Tolleson AZ 85353  +1 (623) 936-2264 or +1 (623) 936-2279 
Smith’s Food-Layton UT 84041  +1 (801) 552-6439 or Smiths.LaytonAppointment@sfdc.com 
Kroger Northern Floral Center-West Liberty, OH 43357 +1 (937) 465-8010 
N.C.C North Las Vegas, NV 89081  +1 (602) 682-1756 
King Soopers – Bakery Denver CO 80223  +1 (303) 778-3236 
King Sooper-Commodity 5 only (KS Meat plant) Denver CO +1 (303) 778-3031 or Daniel Tiburcio;  +1 (303) 778-2787 
 

Peyton’s Scheduling: 
Peyton’s Fountain, CO or Denver CO (Tejon)  FountainReceiving@windigous.com or + 1 (719) 382-1812 
Peyton’s Mid-South Portland TN 37148  peytonms086inboundtraffic@kroger.com; +1 (615) 325-8113 
                                                                                                             or +1 (615) 325-8159 
Peyton’s Buckeye - Phoenix AZ 85043  peytonphoenixappointments@kroger.com  

  or +1 (480) 566-8190 / +1 (602) 477-3165 

Peyton’s Southeast-Cleveland TN 37311  peytons087inboundtraffic@kroger.com or +1 (423) 614-1025,  

  +1 (423) 614-1033 Drop 

Peyton’s Northern-Bluffton IN 46714  PeytonN181Inbound@kroger.com  or +1 (260) 827-2064 
 

Fred Meyer Stores Scheduling: 
Clackamas Food -  Clackamas OR 97015  +1 (503) 557-2514 #3 
Clackamas General Merchandise – Clackamas OR 97015 +1 (503) 650-2035 #3 
Puyallup Dry – Puyallup WA 98371  +1 (253) 770-6842 
Puyallup Perishable – Puyallup WA 98371  +1 (253) 770-6850 
Chehalis Retail Service Center -  Chehalis WA 98532  +1 (360) 740-6638 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:krogerscheduling@kroger.com
callto:623-936-2264/
callto:623-936-2279
callto:801-552-6439
mailto:Smiths.LaytonAppointment@sfdc.com
callto:937-465-8010
callto:602-682-1756
callto:303-778-3236
callto:303-778-3031
mailto:daniel.tiburcio@kingsoopers.com
callto:303-778-2787
mailto:FountainReceiving@windigous.com
callto:719-382-1812
mailto:peytonms086inboundtraffic@kroger.com
callto:615-325-8113
callto:615-325-8159
mailto:peytonphoenixappointments@kroger.com
callto:480-566-8190
callto:602-477-3165
mailto:peytons087inboundtraffic@kroger.com
callto:423-614-1025
callto:423-614-1033
mailto:PeytonN181Inbound@kroger.com
callto:260-827-2064
callto:503-557-2514
callto:503-650-2035
callto:253-770-6842
callto:253-770-6850
callto:360-740-6638

