Supplier Integrity: Supplier Hub Training

Vendor: Facility Categorization Questionnaire

For more, click here to visit the
Supplier Hub Help, and open
the Supplier Hub Overview

Vendor
Step

This guide provides instruction on how to complete the Categorization Questionnaire within the Facility Profile portion of the Supplier Hub vendor on-boarding process.

Create a Facility Address: Categorization Questionnaire
Complete the facility Categorization Questionnaire:
1.

Answer the question, Does this facility provide
any food or food contact materials to Kroger? (A)
If the answer is “Yes,” the screen displays a question related
to food products. Continue to Step 2.
If the answer is “No,” the screen displays a non-food question.
Click here to go to Step 5 to begin the non-food portion
of the Categorization Questionnaire.

2.

A
B

Select all types of food or food-related products that are
provided to Kroger by this facility. Select all that apply. (B)
If you select “Finished Products for Resale,” the screen
displays two questions related to finished products.
Continue to Step 3.

C

If you make any other selection, the screen displays
a question related to product categorization. Go to Step 4.
3.

Select the brands of the products provided to Kroger.
Select all that apply. (C) Continue to Step 4.

4.

Select all food or food-related products that are provided
to Kroger by your organization. Select all that apply. (D)

D

For categorization help, contact the Kroger Supplier
Engagement Group:
•
•
•

e-mail: SupplierCompliance@Kroger.com
phone (US): 844-277-6165 (select option 2)
phone (outside US): +011 513-387-1140
(select option 2)

Once any selection is made in the Categorization table,
the screen displays a non-food question. Continue to Step 5.
This section is continued on the next page.
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Create a Facility Address: Categorization Questionnaire (continued)
5.

Answer the question, Does your organization provide
any products for resale that are not food related? (E)

E

If the answer is “Yes,” the screen displays a question
related to non-food products. Continue to Step 6.

F

If the answer is “No,” go to Step 10.
6.

Select all types of non-food products that are provided
to Kroger by your organization (F). Select all that apply.

G

If you select “Finished Products for Resale,” the screen
displays two questions related to finished products.
Continue to Step 7.
If you make any other selection, the screen displays
a question related to product categorization.
Go to Step 8.
7.

Select the brands of the products provided to Kroger (G).
Select all that apply. Continue to Step 8.

8.

Select all non-food products provided to Kroger by your
organization (H). Select all that apply.
Once any selection is made in the Categorization table,
the screen displays a question on the non-food products
provided by this facility. Continue to Step 9.

9.

H

Answer the question, Do the non-food products
provided by this facility fall into any of the following
categories: Over-the-Counter Drugs, Health &
Beauty Care, Cosmetics, or Paper/Plastic Food
Related Goods (e.g. plates, cups, bags, foils, wraps,
utensils, etc.)? (I)

10. Click Save (J). Your answers are saved.
11. Click Next (K). The Create Facility screen displays.

I
J

K

For additional help, contact the Kroger Supplier Engagement Group:
•
•
•

e-mail: SupplierCompliance@Kroger.com
phone (US): 844-277-6165 (select option 2)
phone (outside US): +011 513-387-1140 (select option 2)
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