Supplier Hub

Update a Facility Profile

1. Login to https://partnerpass.krogerapps.com/

Note: Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger
applications with one ID and password.

Partner Pass works with the Okta Verify app to allow you to verify your identity and make it
less likely that someone pretending to be you can gain access to your account.

For additional information, please see:
e Partner Pass information page
e Partner Pass help page

2. On the Supplier Hub tile, click Open Supplier Hub (A).
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3. Click Facility Address Book (B).
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Administration

General

General

Organization Name Job, LLC Dun & Bradstreet (DUNS) Number 068100193 Update
Company Profile .
Vendor Onboarding Status: Vendor Registration Pending

Organization
4 Hide Instructions
Categorization Welcome to the Kroger Supplier Hub! Use the menu on the left to go to the desired section, or use the buttons at the top right of the screen to navigate between sections.

If this is your first time accessing the Supplier Hub or you would like ta review information on completing and maintaining your profile, please click the link to our overview and tutorials

Legal Information page: click here

Diversity If you need assistance with your DUNS number, submit your request to https:/support.dnb.com/?CUST=Kroger This will take you directly to the D&B support site. For detailed instruction click
here.
Organization Contacts To ensure proper routing of purchase orders, click on 'Create Order Address' in the “Remil & Order Address Book”.

Remit & Order Address

B Facility Address Book
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4. Click the pencil (C) to update the desired facility.
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5. Click Profile (D).
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D

Update Address Details Close Save | Profile Categorization Item Contacts Social Compliance Sustainability | Complete

Administration: Facility Address Book >

* Indicates required field
Organization Name Job, LLC
A Hide Instructions

Use this screen to complete or update your production facility address details. Use the buttons at the top right to navigate to the required contacts or compliance section(s). Be sure to click the "Complete” button when you are
finished.

The D-U-N-S Number and Address Details on this page should correspond to the actual production site for the product, raw material or ingredients supplied to Kroger from this location.

For instructions on completing this section click here

You can only update certain fields on the facility profile.
e If you want to remove the facility, click the trash can on the Facility Address Book

0 screen.
e If you need to create a new facility, see this job aid:
https://www.thekrogerco.com/wp-content/uploads/2022/03/Create-a-
Facility Supplier-Hub Job-Aid.pdf

6. Update the products at this facility currently produced, manufactured, or processed for Kroger (E).

7. Update the process(es) performed at this facility for the products or ingredients provided to Kroger
(F).

8. Update the months this facility is in production (G).

9. Update your company’s relationship with the operations located at this facility (H).

0 If you do not own the facility, then the Contacts, Food Safety Compliance, Social Compliance,
and Sustainability screens will only be visible to the SUPPLIER/FACILITY contact.

10. Click Save (I).

Updated 03/26/2025 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 2 (844)-277-6165


https://www.thekrogerco.com/wp-content/uploads/2022/03/Create-a-Facility_Supplier-Hub_Job-Aid.pdf
https://www.thekrogerco.com/wp-content/uploads/2022/03/Create-a-Facility_Supplier-Hub_Job-Aid.pdf

Supplier Hub
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Adminstration: Faciliy Address Eook » Update Address Detals »
Facility Profile

Organization Name Job, LLC * Facility Name  NGnnou Mining
Facility Address  Marcos Paz 2576, Cuucad de Buenos Ares, AR
4 Hida Instructions
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For instructions on completing this section click here:

Direct any questions lo suppliercompliance@hroger.com
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H * Describe your company's relationship with the operations located at this facility:

We own the operafions -

11. Click Home (J).
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Administration: Facility Address Book > Update Address Details >
_& Confirmation
Changes have been saved successfully

Facility Profile

Home Save Next

Organization Name Job, LLC * Facility Name  Minhou Minxing
Facility Address Marcos Paz 2576, Ciudad de Buenos Aires, AR

A Hide Instructions

Vendors of products, ingredients or packaging are required to register each of their relevant facilities. Each facility must represent the latest value-add production site in the supply chain that directly changes or adds value to a
product before receipt by Kroger. In most cases, this will NOT be an administrative office address.

For instructions on completing this section click here

Direct any to supplier i oger.com

* Does this facility supply any products or ingredients to Kroger? Yes v

12. Click Close (K).
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Update Address Details Close Save | Profile Categorization Item Contacts Social

* Indicates required field
Organization Name Job, LLC

A Hide Instructions

Use this screen to complete or update your production facility address details. Use the buttons at the top right to navigate to the required contacts or compliance section(s). Be sure to click the "Complete” button when you are
finished.

The D-U-N-S Number and Address Details on this page should correspond to the actual production site for the product, raw material or ingredients supplied to Kroger from this location.

For instructions on completing this section click here
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