
Supplier Hub  

Updated 07/05/2022 
Kroger Internal Information Page | 1 

For technical help, contact the Supplier Engagement Group: 

(844)-277-6165 

 

 

Access Supplier Hub For The First Time 
1. In the Welcome to The Kroger Co. Supplier Hub email, click the link to Supplier Hub (A).   

2. Enter the User Name and Password (B) from the email. 

3. Check the box (C) to accept Kroger terms and conditions.  

4. Click Login (D). 

 

 

 

 
If you copy the password from the email, do not include a space at the end of the password.   

 

Note:  Because this is your first time logging in, you must change your password.   
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5. Enter your current password, new password, and then re-enter your new password (E). 

Note:  Your new password must: 

• Be at least 12 characters long 

• Contain at least one uppercase and one lowercase letter 

• Contain at least one number 

• Contain at least one of the following special characters:  ! @ # $ % & * ( ) = - ; : ? 

• Not contain spaces or consecutive repeating characters 

• Be different than your username and not have been used in the last 60 days 

 
6. Click Submit (F). 

 
 

 

7. Click Update (G) to continue the onboarding process. 

 
 

 

 
Use the menu on the left or buttons displayed in the upper right corner of each page to 

navigate Supplier Hub.     

 
 

 

 
 

 

 

! 


