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This guide provides instruction on how to access the Kroger Supplier Hub vendor onboarding process. 

Access the Supplier Hub 
 

To access the Supplier Hub: 

1. Click the Supplier Hub link in the invitation e-mail (A).  

The Supplier Hub login screen opens in a browser window. 

2. Enter your User Name and Password then click Login (B). 

Note: If you copy/paste your password from the e-mail,  

it may include a space at the end of the password.  

Make sure you do not include the space when 

copying the password, or manually type the  

password from the e-mail. 

Note: If this is your first time logging in to the Supplier Hub, 

you must change your password (C). 

a. Re-enter your Current Password. 

b. Enter a New Password.  

Note: Your new password must be at least  

eight characters long and contain at least 

one letter and at least one number.  

The password may not contain your 

username or any repeating characters  

(e.g. swimming1, password0122). 

c. Re-enter the new password. 

d. Click Submit. 

3. The General screen displays (D), listing some general 

information about your company. 

To continue the onboarding process, click Update (E). 
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