
Accounting Office Policies Vendor must provide a separate invoice for each Kroger Purchase Order 

shipped.  Each invoice must include the following: 

 

� Unique invoice number; 

� Valid Kroger Purchase Order number; 

� Vendor name and “remit to address;” 

� Complete address to which the product was shipped; 

� Net payment before cash discount; 

� Payment terms; 

� Total shipped quantity and total invoiced quantity 

       (Food product: Case count, Non-food product: Eaches); and 

� Invoice date on or after the ship date. 

 

 Vendor must notify Kroger’s Accounts Payable in writing of any change 

to Vendor’s “remit to address.”  Failure to do so will delay future 

payments.  Notification information for the various Kroger entities is 

available from the Kroger Representative. 

 

 Unless otherwise agreed in writing, terms of payment for the Products 

ordered will begin on the later of the date the Products ordered were 

scheduled for delivery and are received at Kroger’s designated location 

and discounts will be calculated on the gross amount. 

 

 If Vendor ships Products prior to the date shown on the Kroger Purchase 

Order, payment will be made based upon the scheduled receiving date, 

increasing the original terms by the number of days early. 

 

 Vendor must reference a Kroger Purchase Order number and Vendor’s 

invoice number when making inquiries or initiating correspondence. 

 

 Kroger will notify Vendor of invoice payment discrepancies by advice 

messages on check stubs.  .  The deadline for inquiries regarding advice 

messages is ninety (90) days following issuance. 

 

 Vendor must keep full and detailed accounts for a period of not less than 

two (2) years or as required by law and exercise such controls as may be 

necessary for proper financial management with respect to transactions 

with Kroger.  Kroger reserves the right to audit up to two (2) years of 

Vendor’s books and records at any time with respect to Vendor’s 

charges, policies, procedures and transactions with Kroger.  Any 

resulting claims will be immediately deducted with or without prior 

Vendor approval or notice. 

 

Kroger reserves the right to deduct, set-off or withhold payments 

determined by Kroger to be due and owing by Vendor, whether 

determined by Kroger in the course of any audit conducted on behalf of 

Kroger or otherwise, if Vendor has not made payment within thirty (30) 

days after the invoice date.  Kroger will not be responsible for any late 

charges, penalties or assessments in connection with the assertion of its 

rights to deduct, set-off or withhold such amounts. 

 



Vendor promotional offers and allowances will be administered and 

implemented by Kroger pursuant to Kroger’s current guidelines, a copy 

of which is available from the Kroger Representative. 

  

 


